OPOI TAZIAIQTIKHZ AZQAAIZHZ
INTERAMERICAN

O1 6por apopouv O6Aa Ta mpoypduuara Eiocepxdusvou Toupiouou avaioya ue TiIS KAAUWEIS
TOU QuTd TEPIAauBdvouy Kal avapépovral oTo TIGTOTTOINTIKO ao@dAiong.

‘Opol ac@aAioTnpiou cuppoAaiou

ApBpo 1 Ti gival To ac@AAICTAPIO CUNBOAQIO;

To ac@aAioTtr)pio cupBoAalo gival To Eyypa@o TTou €xel ekdoBei atmd Tnv ETaipia, cupewva
ME TO OTTOI0 TTAPEXETAI OTOV ACPANIOUEVO AOPAANIOTIKA KAAUWN KAl £XEI TNV UTTOYPA®H TWV
VOuIdwyY opyavwy Tng ETaipiag. MepiAapBaver:

e To BipAio 6pwv acpdAiong

e To lMioTotroINTikG Ao@AAiong, TTou TTapadidovTal 6To ZUPBAAAOUEVO AUECWGS META ATTO TNV
KATAPTION TOU ac@aAioTnpiou cuuBoAaiou.

To ao@aAioTripio cupuBoAaio, padi ue Toug 6PoUG Kal TO TTIOTOTTOINTIKO ao@AAiong, €ival TO
MOVO €yypa@o TTou aTtrodelkvUEl TNV ao@AMOTIK oUupacn peTaél Tng ETaipiag kal Tou

2UMBaAAGuEvouU, yia TRV KAAUWN Tou AC@aAIouEvou.

ApBpo 2 Ti1 KAAUTTTEI TO AOPAAIOTHPIO CUMBOAIO;

To ac@alioThpio cupBoOAaio KOAUTTTEl TOV ACGQOAICPEVO KATA T SIAPKEIQ TNG TTAPAPOVAS
TOU €vTOG TNG EAANGDOG. O1 Kivouvol TTou KAAUTITOVTAI TTEPIYPAPOVTAI AVOAUTIKA OTNV EVOTATA
«Opol KaAUWEWV».

ApBpo 3 T1 dev KAAUTITEI TO ACQAAICTAPIO CUMBOAQIO;
To ac@ahioTApIO CUPBOAQIO eV KAAUTITEI TOUG TTAPAKATW KIVOUVOUG KAl TTEPIOTATIKA:

1. Kivdivoug tou o@eilovtal dueca i €UPEca, OMIKA 1 MEPIKA, Ot €EWTEPIKO TTOAEUO
(KNPUYMEVO 1 OKAPUKTO) €UQUAIO TTOAEPO, €TTavVACTOON, TTPAEIKOTTNMA, TTOAITIKEG
TAPAXEG, TPOUOKPATIKES EVEPYEIEG, EYKANPATIKY EVEPYEIQ TOU ACQAAICPEVOU 1] ATTOTTEIPO
SIATTPAgNG TNG, KABWG Kal KIVOUVOUG TTOU OQEIAOVTAI OE TTUPNVIKI EVEPYEIQ.

2. Kivduvoug Tou ogeilovTtal o€ WUxIKN 1 vonTikh aoBéveia.
3. OdovTIaTPIKA TTEPICTATIKA
Etriong, 10 ac@aAhioTrpio cupBOAaio dev KOAUTITEI TIG TTAPOKATW TTEPITITWOEIG:

1. EykUoug 1TOU Bpiokovtal TTAvW atré ToV 50 PAVA TNG EYKUPOOUVNG YIA TTEPIOTATIKA
ETTITTAOKWYV EYKUPOOUVNG.



MeTagopdg copou O¢ TTEPITITWON ATTWAEIOG (WG, KATA TO XPOVIKO dIACTNPA TTOU O
Ac@aAIoPEVOG PETAKIVEITAI yia va UTTOBANGei o€ Beparreia, oav OUVETTEIA XPOVIOG
TTAONONG.

Mou o Ac@aAiopévog TagIdeuel avTiBeTa atrd CUNPBOUAEG yiaTpou.

Mou o Ao@aAiopévog TagIOEUEl TTPOYPANPATIONEVA VIO va TTAPEI 10TPIKEG CUMPBOUAEG 1
didyvwaon, yia va uttoBANBei o€ 1aTPIKN 1} XEIPOUPYIKN €TTEPPRAON, yia BEpaTTEieg, 1 yia
€BeAouoia dIaKOTTA EyKupoouvng.

Mou o Aoc@aAhiouyévog e€ival o€ AiOTO QVAPOVAG VOOOKOMEIOU 1 OTTOIOUBNTIOTE
VOONAEUTIKOU 10pUPATOG YIa BepaTreia.

‘E€0da 1aTPOQAPUOKEUTIKAG TTEPIBOAYNG KAl UYEIOVOUIKAG METAPOPAG VIO XPOVIEG

TTOONOEIG A TTABAOEIG TTOU TTPOUTTAPXOUV TNG A0PAANIONG.

EmtAéov, Oev KOAUTITOVTOI TTEPITITWOEIG TOU AC@OaAICPEVOU TTOU o@eilovTal, APECA I

£UMEDQ, OF:

1. AKupwoelg €IoITNpiwv PETA TO check-in A akupwoelg AOyw ATTEPYiag OTTOIOUDATTOTE
PopEa, ETaIPIAg 1 opyaviouou

2. ZnUIEG | aTTAITAOEIG TTOU TTPOKAABNKAV UE atrodedelyuévo OOAO | €CaITiog onUAVTIKAG
TTAPAAEIYNS Tou ACQOAICUEVOU.

3. TepioTaTika mmou dgv £xouv KolvoTroinBei otnv ETaipia, péoa oe 1piavra (30) pépeg atmmo
TN MEPQ TTOU CUVERNOQV.

4. ZnUEG AOYyW QUOIKWY KATAOTPOPWV

5. Zupuetoxn Tou ACQOANIOPEVOU OE AYWVEG KAl aBAAPATA TTOU YivovTal ETTAYYEAUATIKA,
AOYW TTpwTOBANTIOPOU, €EAOKNONG 1 TTPOTTOVNONG OE evaépia 1 ETTIKivOuva OTTop
(extreme sport), avappIXNOEIG, ECEPEUVAOEIG, KATABUOEIG, KUVIAYI, TITACEIG ) EKTTAIdEUON
oav TAGTOG 1l oav HEAOG TTANPWHATOG O AEPOOKAPOS 1] BAAACCI0 OKAPOG.

6. AuTOKTOVIQ, QTTOTTEIPA  QUTOKTOVIOG A TPOAUMATIONO TTOU  TTPOKAAEITAl OTTd  TOV
Ac@aliopévo.

7. ZUppPeTOXN ToUu ACQAAIOUEVOU O€ TTOAENIKEG ETTIXEIPNOEIG, ONnTEia O EVOTTAEG DUVAEIG I
OUMMETOXN O€ EYKANUATIKA evépyEla

8. Epyartikd atuxhuara

ApBpo 4 Moia TPpéowTTa KAAUTITOVTAI ATTO TO AO@PAAIOTHPIO CUMBOAIO

Kol MEXPI TTOTE;

A6 TO aOQAANIOTHPIO CUPPBOAAIO KOAUTITOVTAI TO TTIPOCWTTA TTOU €XOUV NAIKia PJeyaAuTepn
Tou €vog (1) pAva. ZTNV TIEPITITWON €KTOKTOU TIEPIOTATIKOU UYEIOG TTOU OQEIAETAI O€
a0Béveia, o AoQaNIoUEVOG KOAUTITETOI €pOOOV N nAiKia Tou eival péxpr 75 etwv. lNa
TTEPIOTATIKO TTOU OQEIAETAI OE ATUXNUA, OEV UTTAPXEI TTEPIOPIOUOG NAIKIAG yIa TNV KAAuwn. Me



auTh TNV ac@AaAion dgv ao@alifovTal TTIPOCWTTA TTOU TTACYOUV ATTO XPOVIEG TTABROEIG OTTWG
TTapAGAUCH, TIVEUNATIKN A vONTIKA avatTnpid, TUQAwoN, KwPwar), aAKOOAIoUS 11 GAAN cofapr)
Kal JOVIUN avaTinpia. & TTEPITITWON TToU ATTOdEIXTEN OTI 0 Ao@aAIouévog O dikalouTal TNV
ao@AAion egaitiag Twv TTaBRocwy TTou avagEépbnkav, n acedalion sival akupn kai n Etaipia
Ba emoTPEWEl €ECOAOKANPOU TO AoPAAIOTPO.

ApBpo 5 Mola gival N YEWypPAPIKK EKTAON TNG KAAUYNG;
To ac@aAioTApIo KAAUTTITEI TOV ACQOAIoUEVO 0TnV EAAGDQ.

ApBOpo 6 MoTe EeKiva n KAAUYN Tou ACPAAIOHEVOU Kal TTOCO SIOPKEI ;

H k&dAuwn tou Ac@aAiopévou atrd 10 ao@AAIoTAPIO CUPPBOAAIo EEKIVA TNV NUEPOUNVIA TTOU
AVOQEPETAl OTO TTIOTOTTOINTIKO AC@AAIoONG ME TNV TTPoUTTO0eon OTI €xel €COQPANBEI TO
OPEINOPEVO 0OPAAIOTPO.

H kaAuywn Tou Ac@aAiopévou atmod 1o ac@alioTipio cuuBoAalo apxicel kal Afjyel evoow o
id10¢ BpiokeTal eviOG TNG EAANVIKAG ETTIKPATEIAG.

ApBpo 7 NMwg utroAoyileTal TO ACQEAAICTPO KAl TTWG KATABAAAETAI;

To ac@aAioTpo utroAoyieTal a@ou AneBei uttdwn atrd TNV ETaipia n didpkeia Tou Tagidiou,
0 TOTTOG TTPOOPICHOU KAl TO €i00G TWV KAAUWEWV YIa TIG 0TToieg 0 ACQAAICPEVOGS NTA va TOU
000¢i ac@alioTIKr) KAAUWN UE TO ACPAAICTHPIO CUNBOAAIO.

EidIkd yia Tnv KAAUWN akupwaong Tagidiou dTav auTr) aTroTeAE TN HovadIKh KAAUWN aTOPIKOU
ao@aANIoTnpiou, TO A0PAANIOTPO UTTOAOYICETAI PE BAON TO TTOOO TTOU £XEl ONAWOEI WG agia Tou
TagIOI0U TTOU ACQ@AAICeTal. 2TNV TTEPITITWON TTou N KAAuwn AauBaverar wg emMITTAEOV
UTTNPECIO PE TO AEPOTTOPIKO EICITAPIO, TO ACPAANIOTPO uTToAoyileTal pe Bdon Tnv agia Tou
€101TNPIOoU.

To ac@dAhioTpo kataBAaAAeTal atmmd 10 ZUPPBAAAOUEVO eQATTAE, HECW TWV VOUIHWY TPOTTWV

TTANPWUAG YIa TOUG OTToiouG evnuepwVveTal 6Tav uTToBAAEl TNV aitnon ac@aAiong.

ApbBpo 8 EpappooTéo dikalo Kal apuodioTNTA SIKACTNPIWV

To ac@aAioTtr)pio cupBoAaio diETreTal atrd To EAANVIKOG dikalo. Na Tnv €TiAuon K& diapopdg
TToOU Ba TTPOKUWEI OXETIKA PE TO KUPOG KAl TOUG OPOUG £QAPUOYNS TOU ao@QaAIoTnPiou
oupBoAaiou, appoddia gival Ta dikaoTrpia TNG ABRvac.

ApOpo 9 Mg troleg TTPpoUTTOBECEIG aTTOCNMIWVETAI O ACQAAICHEVOS aTTd
TNV ETaipia;

H Etaipia amolnuiwvel Tov ACQAANICPEVO yIa TOUG KIVOUVOUG Kal MEXPI Ta Opla TTOU

avagépovtal oto MNioTotroiNTikd Ac@AAiong, YE TV TTPOUTTO0ECN OTI:



e O XupPBaAAopevog, o ACQAAIOPEVOG I KATTOIOG TPITOG €100TTOINCAV TO ZUVTOVIOTIKO KEVTPO
Apeong BonBeiag tng ETaipiag kal yvwoToTtroincav, PETAagu AGAAwv, Ttov aplBud Tou
aoc@aNioTnpiou, TO Gvopa Tou yiaTpoU TTou avEAARE TO TTEPIOTATIKO, KOBWS Kal GAAEG
TTANPOPOPIES, OTTOU AUTO ATTAITEITAL.

e H ETaipia diatriotwoe 611 eTTAABE KivOuvog TTou KOAUTITETAI E BAON auTd TTOU ava@épovTal
OTOUG 6POUG TOU ACPAAICTNPIOU.

2TIG TTEPITITWOEIG ATUXAMATOG | aoBEveEIag TTou eTTEQEPAV VOONAEia 0 ACQAANITUEVOGS OPEIAE
va evnuepwael apeaa tn Etaipia TNAEQWVIKA 1} yypa@weg.

O ZupBaAAopevog f/kal ACPANIOPEVOGS £XOUV TNV UTTOXPEWON va dWOOUV APECWS OTNV
ETaipia oTTo100ATTIOTE OTOIXEIO i} TTAPACTATIKO ATTAITEITAI VIO VA ATTOOEIXTEI OTI CUVTPEXOUV Ol
TTPOUTTOBE0EIC KAAUWNAG TOUG aTTd TO ao@aAioTiplo. ETTitTAéov, ogeilouv va unv TTpoouv o€
OTTOIOONTTOTE EVEPYEIQ Ba HEYAAWVE TNV EKTOCT TWV CUVETTEIWV TOU YEYOVOTOG.

2€ KGBe AAAn atraitnon atmrolnuiwong, o Ac@aliouévog TTPETTEl va e1doTToINoEl TRV ETaipia
TO apyodTEPO PEoa o€ TPIAvTa (30) PEPES ATTO TN MEPQ TTOU CUVERN TO YEYOVOG.

H Etaipia dev €xel Tnv umtoxpéwon va KaTaBdAel oTtroladnTrote ammolnuiwon TpIv
uttoBAnBouv 6Aa Ta dikaioAoynTikG TTOU €ival atmmapaitnTa yia KABe TTePITITWON 1 TTPIV
OoAOKANPpwOOUV atTd TNV TTAEUPA& TNG OAEC OI EVEPYEIEG TTOU £€XOUV OXEON E TO TTEPICTATIKO.
Av 0 Ac@aAiopévog TTapaleiyel va eKTTANPWOEI TIG TTAPATTAVW UTTOXPEWOEIS, Ba 1I0XUC0UV
Ol OUVETTEIEG TTOU TTPOBAETTOVTAI ATTO TO VOUO.

Av n Etaipia 1TpoBei o€ evépyeieg Tou ammoBAETTOUV OTNV £€QKPIBWON Twv CUVONKWY TOU
TTEPIOTATIKOU ] TWV CUVETTEIWV TOU, QUTEG OEV JTTOPOUV TTOTE va BewpnBouv avayvwpion TG
UTTOXPEWONAG TNG Va KaTaBaAel atrolnpiwaon.

H Etaipia kataBdaAAel otov Ao@aliopévo Tnv atTolnhiwon o€ eupw, ME OAOUG TOUG VOUINOUG
TPOTTOUG TTANPWHMNG. MNa £€0da TTou yivovTal EKTOG Eupwdwvng, Ol TTAPOXEG KAAUTITOVTAI JE
Bdon tnv emmionun cuvaAAayuaTikr) agia TTou €xel TO TOTTIKO VOUIONA TTPOG TO EUPW KaTA TN
MEPA TNG cuvaAAayngc.

ApBpo 10 TiioxUel o€ TTEPITITWOT TTOAAATTARG ACPAAIONG Kal
ouvao@AaAiong;

Av 0 Ac@QaAIoPEVOG €XEl AO@AAIOTED yIa TOUG iBIoUG KIVOUVOUG OE TTEPIOCOTEPEG ATTO Mia

A0QANOTIKEG eTaIPIEG (TTOANATTAR ao@AAIoN), 0 ZUPBAAASUEVOG I 0 ACQaNICUEVOG (av gival

OIOQOPETIKA TTPOOWTTA) OQEiAOUV va TO yvwoToTroioouv auté oTtnv ETaipia. Zmn

YVWOTOTTOINGN auTh OoQEiAouV va ava@EPOouV TO €id0G TwV KIVOUVWY TTOU KAAUTITOVTAI HE

QuTA Ta ao@AAICTHPIa CUPBOAIA, KOBWG Kal Ta OXETIKA a0PAANIOTIKA TTOOA.

Av 0 ZupBaAAduevog A o ACPAANICUEVOG OE YVWOTOTTOINGOUV TNV TTOAAATTAR ao@AAIion i TN

ouvao@dAion otnv Etaipia, oe trepitrtwon eméleuong kivduvou, n Etaipia Ba kataBdaAel

aO@AAIoHa POVO OTNV EKTAON TTOU OgV KAAUTTTETAI ATTO GAAO ao@aNIoTApIo cuuBOAaio.

2e KABe TTEPITITWON, Ol TTEPIOOOTEPEG ACQPOAIOEIG £XOUV I0XU MEXPI TNV €KTAON TNG

ao@AMNIOTIKAG CNUIAG.



H ETaipia euBuvetal u€xpl To avwTaTto TTocd TToU ava@EépeTal ava KaAAuywn oto MNioTotroIinTiké
Ac@dAiong.

Av Ta TTEPICOOTEPA QOQPAAICTAPIO CUUPBOAaIa €xouv cuva@Bei pe Kolvrp Cup@wvia
AO@AAIOTIKWVY ETAIPILYV, KABE ao@AAIOTIKA €TaIpia €uBUVETAI KAT avaAoyia Tou TTO0COCTOU
TTOU €X€I aOQOAAIOTEI 0€ auTh (ouvac@AaAion).

ApBpo 11 lMNMoloug kavoveg akoAouBei n ETaipia 6Tav etreppaivel yia
Tapoxn KaAuyng;

Otav n Etaipia etrepPaivel yia va mTapéxel otov ACQAANICPEVO OTTOIOOATTOTE KAAUWN OTTO
QUTEG TTOU TTPOPRAETTOVTAI OTO QOQOAIOTHPIO CUUPBOAAIO, CUPHUOPQPWVETAI TTPOG TOUG
d10IKNTIKOUG KAl UYEIOVONIKOUG KAVOVEG TTOU I0XUOUV 0TNV EAAGDQ 1] OTO £EWTEPIKO.

H Etaipia d¢ @épel euBuvn yia oTTolodATTOTE CNUIA ETTAYYEAMATIKAG 1 EUTTOPIKAG QUONG
MTTOPEI va TTPOKANBNKE €iTe 0TOV ACQAANICUEVO, EiTE O€ KATTOIOV TPITO, KATA TN dIAPKEIQ TTOU
ETTEVERN YIa TTaPOXN KAAUWNG TTou TTPORAETTETAI OTTO TO ACPANICTAPIO CUUBOAaIO.

ApBpo 12 MNoéTe n ETaipia utrokaBioTartal otn 0€on Tou ACPAAICUEVOU;
Otav n Etaipia atrolnuiwoel Tov ACQAAIoPEVO PE BAon 1o ac@aAioTApIo cupBoAaio,
auTopaTa uTToKaBioTaTal oTn B€0n Tou Kal yia auto To Adyo £xel To dikaiwua va {nNTHRoEl atro
TOV TPITO TTOU TTPOKAAECE TN ¢NMIG oToV ACQAAIGHEVO TNG, TO TTOOO TTOU KATEBAAE O€ aQuTOV
yIO TNV QTTOKATAOTAON TNG {NUIAG TOoUu. AUTO OUWG eV IO0XUEI YIa ATTO(NKIWON O€ TTEPITITWON
atmmwAelag (wng aTmmod artuxnua.

ApBpo 13 MNoéTe o Acpaliopévog ogeilel va emioTpéWel otnv ETaipia Tnv
atro{NMiwoT TToU EICETTPASE;

O Aoc@aliopévog ogeilel va emmioTpEéWel otnv ETaipia tnv atmmolnpiwon 1Tou e1I0€TTpage atmmo
QUTH av, €K TWV UCTEPWYV, aTTOdEIXTEI OTI TO TTOOO TTOU TOU KOTAPBAAONKE Cav CUVETTEIA
TTEPIOTATIKOU &€V KAAUTITOVTAV ATTO TO ACQAAICTAPIO CUMPBOAQIO. 2TV TTEPITITWON AUTH, N
ETMOTPOP TOU TTOOOU TIPETTEI va yivel péoa oe éva (1) priva amd Tn pépa Tou O
Ac@aliopévog Ba eidotroinbei yia autd amd Tnv Etaipia. Metd tnv mdpodo autou Tou
XPOVIKOU SIACTAPATOG, TO TTOOO TTOU TTPETTEl va eTTIOTPEWEl oTnVv ETaipia o ACQAaNIOPEVOg
emPapuveTal ue TOKOUG UTTEPNUEPIOG.

ApBpo 14 MNoTe ptropei va katayyeABei To aoc@aAioTipio cuBOAailo;
H Etaipia £€xel To dikaiwpa va katayyeiAel To ac@alioTApIio cuuBOAalo o€ OTToIadnTToTE aTTO
TIG TTAPOKATW TTEPITITWOEIG:

1. Av o ZupPBaAAbépevog atrd atrodedelyuévo dOAo e dnAwoel, Katd Tn clvayn Tou
aoc@alioTnpiou cupPBoAaiou, KaBe aToixeio i yeyovag TTou yvwpilel Kal ival AvTIKEIMEVIKA
ONUAVTIKO YIA TNV EKTIUNON TOU aoPAAICTIKOU KIvOUvVoU aTTo TNV ETaipia.



2TNV TTEPITITWOoN auTr, N ETaipia £xer diIkaiwpa va KatayyeiAel TO ao@aAIoTrpio oupuBoAaio,
Méoa o€ éva (1) prva ammod 161 TToU evnueEPWONKE yia TV TTapdfacn. H karayyeAia Ba
Yivel ge ypatTh evnuépwaon oTo ZUUPAAAOUEVO, PE TNV OTTOIO Ba TOU YVWOTOTTOIEITAI N
akUpwaon Tou ac@aAioTnpiou cupBoAaiou. 210 diIdoTnPa PEXPI TNV KaTayyeAia n ETaipia
ammaAAdooeTal atrd KABe uttoxpEwaon KaTaBoARg atrolnuiwong.

2. Av o AcgpaAhiopévog TTapatrAavioel 1 TTpooTradroel va TrapatrAavioel Tnv ETaipia,
OXETIKA PE TO DIKAiwPa atrolnuiwong f 1o EUPog TNG.

TNV TEPITITWON auTth, N ETaipia £xel dikaiwpa va katayyeilel To ac@alioTripio cupBoAaio,
Méoa o€ éva (1) prRva atmd 16T TToU evnueEPWONKE yia TV TTapdafacn. H katayyeAia Ba
YiVEl PE YPATTTH EVNUEPWON OTO ZUMPAANOUEVO, E TNV OTTOIA Ba TOU YVWOTOTTOIEITAI N
aKUpwaon Tou ac@alioTnpiou cupBoAaiou. 210 diIdoTnua HEXPI TNV KaTayyeAia n ETaipia
ammaAAdooeTal atrd KABe utToxpEwaon KaTaBoAAg atrolnuiwong.

Opol kaAuyewv TagIdiwTIKAG AC@AAIong

ApBpo 15 YyeIOVOUIKA METAPOPA

15.1 MNOTE yiveTal N UYEIOVOUIKN HETAQOPA TOU ACQOAIONEVOU;

Av o AcpaAiopévog, kaTd tn didpkela Tou Tagidlou, aduvaTei va ouvexioel Tn dpacTnpIoTnTd
TOU €€aITiog aTuXNMATOG 1 EaPVIKNAG aoBévelag, n ETaipia Ba @épel o€ AP TO CUVTOVIOTH
ylaTpo TNG KE TO YIATPO TOU VOOOKOUEIOU TTOU TTPOCEQPEPE IATPIKEG UTTNPETIEG OTOV
Aoc@aAiopuévo.

Av amé Tn ouvevvonon Twv dUo yiatpwyv OIaTOTWOEI T N KATdoTAon TNG UYEiag Tou
Ac@aAiopévou XpeEIAZeTal va AVTIMETWTTIOTEI 0€ AANO VOOOKOWEIO, TTIO KATAAANAO yia Tnv
TepiTTwon, n ETaipia Ba opyavwoel kal 6a TTpayuatoTroioel TN YETAQOPd TOu OTO
KOVTIVOTEPO KATAAANAO voooOKouEio evTog EAAGDOG. Baoik TrpoUTmé0eon ival o yiaTpdg TTou
EXEl aVOAGBEl TO TTEPIOTATIKO VA KPIVeEl OTI N METAPOPA, EKTOG aTTO €TTIBERBANMEVN, €ival Kal
ETTITPETTOPEVN.

A@oU o Ac@aAiouévog HeETOQEPBEi OTO KOVTIVOTEPO KATAAANAO VOOOKOMEIO yia Tnv
QVTIMETWTTION TOU TTEPIOTATIKOU, OTN OUVEXEIQ, KAl EQOCOV N VOONAEIa TOU A N ATTOKATACTOON
TNG uyeiag Tou TTPORAETTETAI VA DIOPKECEI TTOANEG PEPEC KOl OUYKEKPIYEVA YIa OIA0TANO
MeEYaAUTEPO TV TpIAvTa (30) nuepwy, €xel TO dikaiwua va ¢nTrRoel atrd Tnv ETaipia va tov
METAQEPEI OE VOOOKOMEIO TTOU €ival KOVTIA oTov TOTTO Poviung diapovAg Tou. Baoikn
TTPOUTTO0E0N yIa TN HYETAPOPA QUTA €ival va aTTAITOUVTAI UYEIOVOUIKEG OUVONKES yia TN
METAKIVNON KAl va ETTITPETTETAI ATTO TO YIATPO TOU VOOOKOWEIOU TTOU aVEAQRE TO TTEPICTATIKO.

2TNV TTEPITITWON TTOU N YETAKIVNON Tou ACQaANICUEVOU dEV ATTAITEI OCUVONKEG UYEIOVOMIKNG
METa®OPAG, N Etaipia dev €xel GAAn uttoxpéwon atmolnuiwong Tou PEOOU HETAKIVNONG
ammévavtl otov ACQOANICUEVO €KTOG av  €€aITiOG TOU TTEPIOTATIKOU QUTOG £XO0E TNV
TIPOYPAMMATIONEVN ETTIOTPOPN TOU.



H datrdvn NG eTaipiag yia tnv KAAuwn Tou ACQAANIOPEVOU UTTOPET va QTAVEI JEXPI TO AVWITEPO
OPIO TTOU AVAPEPETAI OTO TTIOTOTTOINTIKO AOPAANIONG.

Aleukpivi¢etal pntd 0TI N ETaupia dev €xel Kapia atroAUTwg euBUvn yia OTIOATTOTE CUMBEI oTOV
ACQOAICPEVO TTOU PETAQEPETAI, £CAITIOG TNG KATAOTAONG UYEIQG TOU, apou OTToladrTToTE
METAPOPA 1) METOKIVNON TOU YiVETAI TTAVTA PETA ATTO OXETIKI UTTODEIEN TWV YIATPWY TTOU
avélapav Tn Beparreia.

15.2 Mg mrola péoa YiveTal N HETAaPOpPd Tou ACQAAICHEVOU;

AvdAoya e TNV TTEPITITWON, N METAPOPA TOU ACPANICHEVOU UTTOPEI VA YiVEl JE OTTOIOOATTOTE
TTPOOoPOoPO UEoo TNG ETaipiag i TpiTwyv. TG00 o1 CUVOAKES, 6G0 Kal TO KATAAANAO YECO yia TN
METa®opda Tou ACQaAIcuEVOU, Ba aTTOPACIOTOUV OTTO KOIVOU OTTO TO CUVTOVIOTH YIaTpd TNG
Etaipiag kai 1o yiatpd 1ToU avéAARBE TO TTEPIOTATIKO.

ApBpo 16 larpikég cUMBOUAEG Kal TTANPOYOPIES
H ETaipia Tapéxel otov ACQAAIoPEVO, Yia 000 XPOVIKO dldoTnua Bpioketal otnv EANGDAQ,
Méow Tou ZuvTovioTikou Kévrpou Aueong Bonbelag, oe 24wpn Bdon:

o |aTPIKEG OUPPBOUAEG OXETIKA PE KABE aTTPOPBAETTTO TTEPIOTATIKO UYEIQG, €iTE auTd 0dnNyNOEl
O€ UYEIOVOUIKA METAQOPA EiTE OXI.

e [MANPOYOpPIEC OXETIKA HE TOUG OPOUG Kal TIG TTPOUTTOBECEIC UYIEIVIG TTOU TTPETTEl vd
TTANpoUvTal atmmd Toug TALIBIWTEG, OUMPWVA HE TOUG UYEIOVOUIKOUG KAVOVIOWOUG TG
EANGBOC | TNG XWpPAG OTnV OTToia TTPOKEITAI Va TagIdEWel (EUBOAIa, TTPOANTITIKG PETPA
K.ATT.).

e [TANpoPOopIES yIa EPNUEPEUOVTA VOOOKOWEIA, YIOTPOUG K.ATT.

ApBpo 17 ETravatrarpioCNOg CUVTASIOEUOVTWY, N TTABOVTWY NEAWY TNG
olKoyévelag Tou ACQAAICHEVOU

2¢ TrepiTrTwon 1ou N ETtaipia avaAdaBel Tov emavatratpiopyo Tou AcQAAIoPEVOU OTOV TOTTO

OIAUOVAG TOU PE UYEIOVOUIKEG OUVONRKEG, Ba KaAUWEI €TTIONG Kal T £600a ETTIOTPOPAG TWV

UTTOAOITTWV PEAWV TNG OIKOYEVEIOG TOU ACQAAICPEVOU TTOU OEV gival TTOBOVTEG Kal TOV

ouvodeuav oTo Tagidl Tou (dnAadr o/n ouluyog kai Ta TTadId PEXPI 18 €TWv) aTov TOTTO

MOVIUNG dIOUOVAG TOUG.

MNa tnv kdAuwn auth N ETaipia Ba xopnynoel Eva agpoTropikd €101THPIO YIa KABE ATouo.

ApbOpo 18 'ESoda 1aTpOPAPHAKEUTIKAG TTEPIBAAYNGS

H Etaipia koAumrtel 1o €€0da TTOU €kave O AOCQOANICUEVOC IO VOOOKOMEIOKN Kal
IATPOPAPPOKEUTIKI) TTEPIBOAYN €VTOC 1] €KTOG VOOOKOMEIOU €fauTiag TTePIOTATIKOU QTTO
atuxnua n Eaeviki acBéveia TTou TTPWTN PopPd EP@avioTNKe KAtd Tn diIdpKeEla Tou Tagidiou
TOU, OUPJPWVA HE TO QAVWTATO OPIO TTOU AVOQPEPETAI OTO TTICTOTTOINTIKO QO@QAANIONG.
KaAuTtrtovral £€0da voonAegiag, auoIBEG yIoTpwy, XEIPOUPYWYV, QUOIOBEPATTEUTWYV, KABWG Kal
Ta €E000 yia ayopd QAPMAKWY 1 OXETIKOU (QOPUAKEUTIKOU UAIKOU. Alcukpiviletal OTI
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atro{nuIwvovTal JOVO Ta ££00a TTOU £yIvav KATA TN dIGPKEIQ TOU TALIOIOU KAl ETTOPEVWG KATA
TN SIAPKEIN I0XUOG TNG AOPANIONG EKTOG AV YIA 1ATPIKOUG AOyoug 0 ACPAANIOUEVOGS XPEIGZETal
VQ ETTIOTPEWYEI GTOV TOTTO POVIUNG DIAUOVHG TOU TTPOKEINEVOU VA AVTIMETWTTIOTEI OPIOTIKA TO
TTEPIOTATIKO KAl £XEI CUPPWVNOEI O€ auTd Kal To ZuvTovioTiKO KévTpo Tng ETaipiag.

2€ KABe TTEPITITWON voonAgiag Tou r TTPORAewns voonAsiag o ACQAANIOUEVOG OQEiAEl va
EVNHEPWOEI AUEDT TNV ETAIPIAL.

2.€ DIOQOPETIKA TTEPITITWON dUvATAl VA PNV ATTolNUIWOE.

18.1 Ti1o0x0&1 o€ TePITTTWON TTOU 0 ACPOAAICHEVOG atTodnNMIWOEi yia TRV idia
voonAeia Kal amré dAAo @opéa;

Av o Ac@aliopévog atrolnuiwBei yia Tnv idla voonAgia atrd otrolodNTToTe AAAO QopEa

(1IB1WTIKA A KOIVWVIKI) aOQAAIOT), TOUEIO uyEiag K.ATT.) TOTE n ETaipia kataBdAAel o autdv Tn

dla@opPd TTOU WTTOPEI VO UTTAPXEl QVAPECO OTNV ATTO{NUiwon TTou EICETTPAEE Kal oTa

TTpaypaTikd £€0da Tou ékave. QoTd00, N dlagopd TTou Ba KaTaBAnBei oe Kapid TTEPITTTWON

dev PTTOPEI va EETTEPVA TA AVWTATA OPIA TTOU TTEPIYPAPOVTAl TTOPATTAVW.

18.2 MNMéTe n ETaipia xopnyei eyyonon kaAuyng e§60wv voonAeiag;

H ETaipia ptropei va xopnynoel eyyunon yia Tn voonAgia Tou ACQaAIcPEVOU Kal va
KataBAaAel Ta avTioToixa ££000 OTO VOOOKOWEIO, YHE TNV TTPOUTTO0E0N 0TI 0 ACQANIOUEVOG TO
EXEI ONAWOEI AUTO OTO VOOOKOWEIO, ANECWS HETA TNV EICAYWYH TOU, EVW TAUTOXPOVA EXEI
eidotroifoel TNV ETaipia, woTe auTr) va PTTopETEl va TTPORET EyKaipa OTIC OXETIKEG EVEPYEIEG.
2€ KAOe TTEPITITWON, TO TTOCO £yyunong, o€ utropei va utrepPaivel To 10% TOU TTOOOU TTOU
opIiCETal WG AVWTATO OPIO OTO TMOTOTTOINTIKO aoPAANIoNG. Tuxdv UTTOAOITTO TTOCO TWV
€€00WV eE0PAeiTal 0TO VOOOKONEIO aTTd TOV id10 TOV ACQOAICUEVO.

Av 0 Ac@aAiopévog KaTaBAAEl 0 idI0G OTO VOOOKOWNEIO TTOU VOONAEUTNKE Ta OXETIKA £¢0dq,
Ba TTPETTEl VA TTPOOKOWIoEl oTnv ETaipia Ta OXETIKA TTPWTOTUTTIA TTAPACTATIKA TWV £E00WV
TTOU €KAVE, IO va atrodnpIwBei pe Baon Ta rapatmmavw opia.

18.3 Ti Sikawiwpara £xel n ETaipia kard tn didpkeia Tng voonAgiag Tou Ac@aAiouévou;

H ETaipia, katé Tn didpkeia voonAegiag Tou Ac@aAiopévou, £xel TO DIKAIWPA va ToV £CETATE!
ME BIKA TNG €¢oda Kal Pe yiaTpd TTou ) idla opidel. Av 0 Ac@aliouévog apvnBei va eEeTaoTei
atmd yiatpd TN ETaipiag, xdaver 1o dikaiwpd Tou va AdBel atmolnuiwon pe Bdon 6oa
ava@EPovTal TTOPATTAVW.

ApBpo 19 'E¢oda peTakivnong Kai S10OVAG OTEVOU CUYYEVH TOU

Ao @AAICHEVOU TTOU VOO NAEUETAI
2.€ TTEPITITWON TTOU 0 ACPAANIOUEVOS VOONAEUETAI EKTOG TOU TOTTOU POVIUNG DIOUOVIAS TOU Kal
0¢ ouvodeueTal ATTO KATTOIOV €VAAIKA Ouyyevr, TOTE N ETaipia xopnyei €va €0ITAPIO JE
ETNIOTPOYr] O OTEVO Ouyyevy TTpwTou Pabuou yia va Tov emokepTei. H kdAuwn
EVEPYOTTOIEITAI PE TIG TTAPAKATW TTPOUTTOBETEIC:

e H kardoTtaon uyeiog Tou ACQAAICPEVOU VO PNV TOU ETTITPETTEI va UETAPEPBEI aTTd TO
VOOOKOWEIO TTOU BpioKkeTal aTOV TOTTO PJOVIUNG SIAUOVHG TOU.



e Na emBaAAeTal va voonAeuTtei yia Trapatmmavw atrd mevTe (5) HEPEG OTO VOOOKOMEIO auTo.
Av gp@avioToUV TTOPATTAVW OTTO €va OUYYEVIKA TTpoowTra, n ETaipia Ba emmAEgel TToI10
TTPOOWTIO Ba Tov €TMOKEPTEL. To €I01TAPIO €ival yia PETABOON OTOV TOTTO vOOonAgiag Kai
ETTIOTPOPN OTOV TOTTO POVIUNG OIANOVAG, HE AEPOTTAAVO YPAUUNAG 1 GAAO TTPOCPOPO PECO.
Av n Etaipia xopnynoel €101TAPIO 0€ OTEVO ouyyev TOU ACQAAICHEVOU VIO VA TOV ETTIOKEPTEI
OoTOV TOTTO voonAgiag Tou, Ba KaAUwel Kal Ta £€€0da OlaUOVAS TOU TTPOCWTIOU autou O€
gevodoyeio. KaAuTtrtetal n dlapovr) YEXP! Kal TTEVTE (5) HEPEG, CUPPWVA PE TO avwTaTa Opla
TTOU ava@EPOovTal OTO TTIOTOTTOINTIKO ao@QAAIONG.

Av 0 Ac@aAiouévog e€aiTiag TTEPIOTATIKOU XPEIAOTEN va TTAPANEIVEI OTOV TOTTO VOO NAEiag Tou
EKTOG VOOOKOUEIOU yia Adyoug avappwong, n Etaipia Ba kaAuyel Ta £§oda diapovig Tou o€
&evodOoxEio HEXPI TO TTOOO TTOU OPICETAI OTO TTIOTOTTOINTIKO AOPAANIONG.

ApBpo 20 'E§oda peTAKIiVNIONG O€ OTEVO OUYYEVH TOU ACQAAICHEVOU
TTPOKEINEVOU VA aVvOAGRel TN @poVvTida avnAikwyv

2.€ TTEPITITWON TToU 0 ACPAANIOUEVOG OUVTAIOEUE! e TO/Ta aviAiko/a TTaudi/TTaidid Tou Kal Tou

OUMBEI EKTAKTO TTEPIOTATIKO UYEIQG, yia TNV AVTIMETWTTION TOU OTTOioU Ba XPEIaoTEl va

voonAeuTei yia Touldxiotov 12 wpeg, N Etaipia Ba xopnynoel €va (1) eioimpio petafaong

Kal ETTIOTPOPNAG 0€ OTEVO OUYYEVA TOU, VIO va avaAdpel Tn @povTida Tou/Twv aviAikou/wv

TTaid1oU/wv ToU, yia 600 dIA0TNUA AUTOG VOohAeUETal.

Na va evepyotroin®ei n kdAuwn, Ba Tpémel Ta TTaIdIG TTOU OUuvVTALIOEUOUV WE TOV

Ac@aAiopévo va gival egapTnuEVa JEAN TNG OIKOYEVEIAG TOU, PEXPI OEKATTEVTE (15) €TWV Kal

Va JnVv €Xouv Kavévav AAAo ouvodo padi Toug.

2€ TTIEPITITWON TTOU EPQPAVIOTOUV TTEPICCOTEPOI ATTO €VOG OUYYEVEIG yia va avaAdBouv Tn

@povTida Twv TTaIdiwy, n ETaipia Ba emAEEEl o€ TTOIOV Ba XOpNyNOE€l TO EICITAPIO, WOTE Va

METAREI OTOV TOTTO TOU TTEPIOTATIKOU.

To €101TPI0 XOpPNYEITAl JE ETTIOTPOPA OTOV TOTTO POVIUNG DIOUOVAG TOU OTEVOU CUYYEVH, HE

AEPOTTAAVO YPAUMNG i} GAAO TTPOGOPOPO ONPOCIO HECO PETAPOPAG.

ApBpo 21 Atrolnuiwon yia aTTWAEIN ATTOOKEUWV

2€ TTEPITITWON ATTOOEDEIYUEVNG ATTWAEING ATTOOKEUWY TOU ACQANIOUEVOU O QgPOTTOPIKO
Tagidl eviog TNG EAAGDOG, e€autiag OAIKAG KaTaoTpo®rnc 3 KAoT¢ n Etaipia Ba Tov
ammolnuIwoel PEXPI TO TTOOO TTOU OPICeTal OTOV TTivaKa KOAUWEWYV, avecdpTnta atrd TO
TTEPIEXOUEVO TOUG EQOTOV AUTOG OEV £XEI TTPONYOUNEVWGS aTTolNMIWBEI atrd AAAo @opéa n)
ONMUOCIO PETAPOPIKO PETO.

21.1 INa 1roigg {nui€g dev kataBAaAAeTal atrodnuiwon;
Aev kataBdaAAeTal atrolnuiwaon atrd TNV ETaipia yia atrwAEla r} KAOTTA ATTOOKEUNG, YIa {NUIES
TTOU:

e OgpeilovTal o€ KATAOXEON ) KATOKPATNON ATTOOKEUNG ATTO TEAWVEIAKES 1] AAANEG APXEG.



e [ivovTal O€ OTTOOKEUEG TTOU ATTOOTEAAOVTAI XWPIG OUVODO.

21.2 T1 dikaloAoynTiKa xpeiafovTal yia va KataBAn0ei atrolnuiwon;
MNa va kataBAnBei atrolnuiwon, o Ao@aAiopévog Ba TTPETTEl va TTpooKouioel oTnv ETaipia,
Madi ge TNV aiTnon atodnuiwong Kal Ta TTOPAKATW SIKAIOAOYNTIKA:

e [Na aTTWAEIO ATTOOKEUNG: ETTIONUN £yypagn £TIRERAIWON TOU AEPOPETAPOPED

ApBpo 22 'E§oda d1apoVvi§ Kal ETTIKOIVWVIAG Tou ACQaAIoHEVOU ASyw
KAOTTAG | KATACTPOPAS TWV TASISIWTIKWY TOU EYYPAPWYV

2€ TTEPITITWON OAIKAG KATAOTPOPNAG I OTTWAEING OAWV TWV ATTOOKEUWV ToU ACQAAICUEVOU
KAl KOTA CUVETTEIA KOI TWV TASIBIWTIKWY TOU gyypA@wyv (TautoTnTa, diaBaThiplo, ditTAwua
0dnynong) kai xpnudtwy, n Etaipia 8a kaAuwel 10 K6OTOG Miag (1) SIavUKTEPEUONG TOU O€
gevodoyeio. Ta avwraTta opia KAAuwng atrd Tnv ETaipia ava@épovral oTo TTICTOTTOINTIKO
aoc@AAiong.

MNa va Tou kataBAnBei ammd tnv Etaipia 1o Tood NG KAAUWNGS auTthg, o Ac@aAliopévog Ba
TpéTTel va kataBéoel otnv ETaipia, padi ye 10 OXeTIKO TIMOASYIO, Kal £yypaga ATTO TIG
ApPMOdIEG apXEG TTOU Ba atrodelkvuouv OTI Ta TALIBIWTIKA £yypag@a Tou KAGTTNKAV )
KATAoTPAPNKAV.

EmmAéov, n Etaipia avaAauBavel Tnv uttoxpéwaon va TTPAyHATOTToINCEl SwPEAv YEXPI Kal
0éka (10) TNAEQWVIKEG OUVOIAAEEEIC UE OUYYEVIKA TOU TTPOCWTTA 1) JE UTTNPETIEC | APXES
TTOU auTOG Ba TNG uTTodEigEl. To id10 1I0XUEI KOl OTNV TTEPITITWON TTOU 0 AGQaAIoPEVOG (NTAOEI
ammdé v ETaipia va diaBifaoel eTmeiyovia pnvupata o€ TTPOCWTIO/a TTou auTdg Ba Tng
UTTOOEIEEL.

ApBpo 23 'E¢oda Adyw KaBuoTépnong A@ing aATTOOKEUWYV

23.1 T1 KaAOTTTETAI;

KaAutrTovral Ta €KTakTa €000 ToUu ACQAANICUEVOU, OTNV TTEPITITWON TTOU KOBUOTEPAOEI N
APIEN TWV ATTOOKEUWYV TOU OTOV TOTTO TTPOOPICHOU Tou. Ta €KTakTa £€0d0a Ba TTPETTEl va
E€xouv yivel ammd Tov ACQAANICUEVO PETA aTTd TEoOoepIS (4) WPES aTTd TNV AQYIER Tou, yid
AVWTATO XPOVIKO SIA0TNMA PEXPI KAl TECOEPIG (4) MEPES, XWPIC EVTWMPETALU va £XOuV QTACEI
Ol OTTOOKEUEG. 2TNV TTEPITITwOon autr, n Etaipia amolnuiwvel Tov ACQAMICUEVO Yia ££0da
TTOU €yIvav yia TNV ayopd POvVo TwV ATTapaiTnTwV OTOPIKWY €I0WV, CUNTTEPIAQUBAVOUEVWV
Kal €10WV POUXIOHUOU. To avwTaTo OPI0 KAAUWNG ava@EPETAl OTO TTIOTOTTOINTIKO A0PAANIONG

23.2 Mg 1roieg TpoUTToBéoeig 10XUEI N KAAUYWD);
H kaAuwn 1ox0€l KATw atrod TIC TTAPAKATW TTPOUTTOBETEIC:

e H kaBuotépnon TNG AQIENG TwV OTTOOKEUWY Ba TTpETTEl va €XEl OUMPPEl o€ TITAON
AVAYVWPIOUEVWY AEPOYPANPWY (CUMTTEPIAQUBAVOUEVWY TWV TITACEWV charter), o1 0TToiEg
€XOUV dnNUOoCIEUCEl TO XPOVODIAYPAHUHUO QVAXWPACEWYV Kal aPiewy.
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e H mmioTOTIOINON TNG WPAG TITAONG KAI TOU TOTTOU TTPOOPICHOU YiveTal yévo aTrd TO TTIONUO
TTPOYPAUUA OPOPOAOYIWV TNG AEPOTTOPIKNAG ETAIPIAG KAl TOU AEPOOPONIOU, OE CUVOUATHO
TTAVTA PE TO EICITAPIO.

23.3 Ti rpétrel va KAvel o Ao@aAiopuévog yia va atro{nHiwoEi;

MNa va ammolnuiwdei, o Aopaliopévog Ba TTPETTEl va €xel TTAPEI OAA Ta KATAAANAQ PETPA
TIPOPUAAENG Kal va €XEl KAVEI TIG EVEPYEIEG TTOU Eival QTTAPAITNTES yIa va Bpebouv ol
AaTTOOKEUEG TOU. ETTiong, ogeilel va eidotroinoel Tnv Etaipia péoa oe oktw (8) YEpPES Kal va
TIPOOKOUIOEI T TTAPAKATW £yypaQa:

e To avTiypa@o ToOU AgPOTTOPIKOU TOU E10ITNPIOU
e TG aTTOBEICEIC TWV EEOdWYV TOU

e KdBe etrionuo £yypago 1Tou atrodelkvUEl TO TTPoYpapuaTiodévo Tagidl, To check in kal Tnv
KabuoTépnaon.

e '‘Eyypa@n avayyeAia - kartayyeAia TOu TTPOG TNV AEPOTTOPIKA ETAIPIA.

e To atmmokoupa TTapadoong TWV ATTOOKEUWY TOU OTNV AEPOTTOPIKN ETAIPIA.

H Etaipia ptropei va avaAdpel evépyeleg oto évoua Tou ACQAANICUEVOU, YIa VO AVOKTAOE 1)
va eEao@alioel atrolnuiwon atrd oTToIoVONTIOTE TPITO, VIO TTEPIOTATIKO TTOU KAAUPONKE aTTod
TNV ac@daAion. To Tood 1mou Ba avakTnBei fj Ba dlacealioTei, Ba avikel otnv ETaipia.

ApBpo 24 Atrolnuiwon yia amrwAegia {wNg Tou Aoc@aAliopévou atrd
aTuxnua

e TepimTwon amwAeiag (wng tou Ac@aAiocpévou eCaitiag atuxniuatog, n Etaipia Ba

KataBAaAel ac@AAICUO OTOUG VOMIUNOUG KANPOVOUOUG, OTTwWGS KaAouvTal OTnv KANPOVOUIKA

diadoxn. To avwrtaro 6pio amolnuiwong avd atouo TTou KaTtaBaAAetalr atmd tnv Etaipia

avo@épEeTal oTo  MOTOTTOINTIKO ac@AAiong. H katafoAry Tou ao@aAioPaTOG OTOUG

dIKalouxoug yivetal e Baon Tig IATAEEIS TOU KANPOVOUIKOU SIKAiou.

lNa va kataBAnBei To Tood auTd, Ba TTPETTEI TO TTEPIOTATIKO TTOU TTPOKAAECE TNV ATTWAEIQ

(wnc Tou Ao@aAliopévou va ouvéPn katd Tn didpkeia 1I0XU0G TOU ac@AAICTNPIoU Kal va

ETTANBE AuECA, AUTOTEAWG KAl avegdpTnTa aTTd KABE AAAN aITia.

Av katda tn didpkela Tagidlou cuufei atuxnUa o€ PECO HPETAQPOPAC, UE OTTOTEAECUA TNV
atmrwAeia (wnG yia pia opdda acpaliopévwy aTo idlo aupBdv, To 6plo KAAuwNGS TNG ETaipiag
OIOMOPPWVETAI CUVOAIKA CUP@QWVA PE TO AVWTATO OPIO TTOU AVOPEPETAI OTO TTIOTOTTOINTIKO
A0QAANIONG. ZTNV TTEPITITWON QUTHA, TO TTOCO diAIPEiTAl UE TOV APIOUS TWV ACPANICHUEVWY TTOU
UTTECTNOQV TO TTEPIOTATIKO KOl KATARAAAETAI, JE TOV TPOTTO TTOU QVAQPEPETAI TTAPATTAVW,
OoTOUG BIKaIOUXOUG TOU KABE £vOG atmd auToug Xwpic va utrepPaivel o€ Kapia TTepITITwaon 1o
AVWTATO OPIO AVA ATOPO OTTWG AUTO AvVAYPAPETAI OTO TTIOTOTTOINTIKO A0PAAIONG.

Av atrodeixTei 0TI 0 AIKAIOUXOG TOU aOQOAIOUATOG CUVEBOAE PE OTTOIODATTOTE AUECO N
€Uueco TPOTTO, oTnVv amwAeia wng Tou Ac@aliouévou, TOTE dev KaTtaBAAAeTal og auTOv
ao@AANIouQ.
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24.1 MNoia dikaioAoynTika xpeiagovrail yia va KataBAnBei n amro{nuiwon;
Ta dikaloAoynTiKA TToU XPEIAZeTal va UTTORAAOUV O VOUIPOI KANPovopol Tou AGQaANiouEvou
otnv Etaipia, yia va eiotrpdéouv ac@AAiopa yia TNV KAAuWn auth gival Ta TTapakaTw:

1) An&lapxiki mpd¢n Bavdarou Tou Ac@aAiouévou

2) TlioToTroINTIKO «EYYUTEPWY CUYYEVWV» TOU ACPAAIOUEVOU

3) TMoTtotroInTIkG voooKouEiou A yiaTpou yia Ta aitia BavaTou

4) ThoToTroINTIKO TTPWTOdIKEIOU «TTEPI PN ONUOCIEVOEWG dIOBRKNG»

5) TlioTotmoINTIKG TTPWTOdIKEIOU «TTEPI PN TTPOCROANG TOU KANPOVOMIKOU OIKAIWHUATOG
EKAOTWY KANPOVOUWV»

6) [MoToTTOINTIKG «TTEPI KN ATTOTTOINCEWG TNG KANPOVOUIAGY
7) ThoTtotroinTiko TNG E@opiag yia Tn drnAwaon Tou ac@aAiopaTog

8) KAnpovounTrplo (atraiteital o€ TTEPITITWON KATaBoARg ac@aAioparog mavw atmo 15.000
EUPW).

9) Av yia 170 Bdvato Tou ACQOANIOUEVOU £XEI OXNMATIOTED TTOIVIKY OIKOypa®ia, TTPETTEI va
TTPOCKOMIOTOUV KAl QUTA T OXETIKA £yypagal.

EkT6¢ a1éd Ta Tapatravw dikaloAoynTikd, n ETaipia ytropei va ¢nthoel Kal oTrolodnTToTe AAAO

dIkaloAoynTIKG  xpeialeTal yia va BeyeAdlwbei n agiwon Twv Alkaiouxwv. OAa Ta

OIKaIOAOYNTIKA TTPOCKOMICoVTal €iTE TTPWTOTUTIA, EITE O VOUIUQ ETTIKUPWHEVA aVTiypada.

24.2 Moieg TePITTTWOEIS ATTWAEING (WG OEV KAAUTTTOVTAI;
H Etaipia dev €xel TNV uttoXpE€Won va KATARAAEl aoQANICHA, YIA TIG TTEPITITWOEIG ATTWAEING
CwnN¢ Tou ACPAAICPEVOU TTOU ava@EPOoVTal TTOPAKATW:

1. AutokTtovia, avegdptnta ammd TN POviun 1 TTpoowpEivy dlavonTiK KAatdoTaon Tou
Ac@aAiopévou.

2. Av o AcgpaAiopévog £Taoye atmo TTapaAucia, emAnyia, veupacBéveia r BpiokoTav o€
KataoTaon puéBng aav odnydg autoKIvAToU, cUNQwVa Pe To ApBpo 42 tou K.O.K.

3. Av o Ac@aAiouévog ATav aAKOOAIKOG, TOSIKOUAVAG 1) avAaTTneoG.

4. Av n ammwAeia (wng oQeINdTavV 0 a0BEVEIES ) TTABNOEIG KABE HOPPAG, E0TW Kal av TUXEI
VO XApOKTNPIOTOUV aTTd SIKAOTHPIO WG ATUXNMATA.

5. Av n amwAgia wnRg oPeINOTaV 0€ AgPOTTOPIKO aTUXNKA, KATA TN OIAPKEIA EKTTAIOEUTIKAG
A N vOUIUNg TITRONG.

6. Av n ammwAeia (wNng o@eINOTaV 0€ aTUXAMATA ATTO CUMMPETOXH Tou ACQOAIOPEVOU O€
AYWVEG, N €TTAYYEAUATIKO aBANTIONS, dlaywvIoPoUG, CUVAYWVICPOUG, OTOoIXAMATA,
akpoBacicg, OOKIMEG OXNMATWY, MNXAVNMATWY 1 CUOKEUWYV, ETTIKIVOUVEG QAOKKOEIG,
TTUypaxia, utroBpuxieg  kataduoelg,  opeifacieg,  avappixAoEIg, povouaxia,
OIOTTANKTIOKOUG. Av OuwG n aTtwAgla (wNS oQeIAOTaV O aTUxNUa eEQITIAC VOUINNG
Apuvag, KAAUTTTETAI.
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2NMUEILVETAI OTI O €EAPECEIS AUTEG I0XUOUV OCUUTTANPWHATIKA HE TIG €CAIPECEIG TTOU
mTepiypdgovTtal oto Apbpo 3 Twv 6pwv Tou acPaAioTnpiou cuuBoAaiou.

ApBpo 25 'E¢oda peTta@opdg copou

2 TePITTTWonN amwAegiag (wng Tou Ao@aliopévou, n ETaipia avaAaupBaver 1ig d1adikaoieg
TTOU OTTAITOUVTAIl YIO TN PETAPOPA TNG COPOU TOU HEXPI TOV TOTTO TAPNG, OTN XWPA TNG
MOviung dlapoving Tou. H Etaipia kataBdAAel 6Aa ta €¢oda, padi kalr autd TnG TapiXeuong,
OUMOWVA JE TA QVWTATA OPIA TTOU Ava@EPOVTAl OTOV TTIVAKA KAAUWEWV.

Av TTpoKUWEl HEYOAUTEPO KOOTOG, n Ola@opd emBapUVEl ATTOKAEIOTIKA TOUG OTEVOUG
ouyyeveig Tou Ac@aliopévou. ETTiong, Ta £€60da evia@IoouoU Kal TEAETNG OEV KAAUTITOVTAI
atro Tnv ETtaipia, aAAG kataBdAAovTal atTreuBeiag atmd ToUG OUYYEVEIG, XWPIG KapId dIKN TNG
avauign.

25.1 Né1e n ETaipia dev KAAUTITEI TA £§000 HETAPOPAG TNG COPOU;
H Etaipia dev KaAUTITEI T £€000 HETAPOPAS TNG COPOU, OTIG TTAPAKATW TTEPITITWOEIG:

e Av n amtwAgia (wnS ouuBei To XPovIKOG dIAoTNUA TTou 0 ACQAANICUEVOG PETOKIVEITAI YIA
Beparreia, ecaitiag xpoviag Tdébnong.

e Av n ammwAeia {wng ouuBei eTd TN AREN ToU A0PAANICTNPIOU AKOUA KAl AV TO YEYOVOS TTOU
TTPOKAAECE TO BAVOTO CUVERN KATA TN OIAPKEIA I0XUOG TOU.

25.2 Tiioxuel av o Ao@aAiopévog ouvodeudTtay amrod e§apTnuéva EAN TNG
OIKOYEVEIAG TOU;

Av o Ac@aAliopévog ouvodeudTav atro €CapTnuéva PEAN TNG OIKOYEVEIAG TOU 1, OTnV
TTEPITITWON TTOU TO TTEPIOTATIKO aPOpoUcE TTaIdi TTOU CUVODEUOTAV ATTO TOUG YOVEIG TOUu, N
Etaipia avolauBdvel va kaAUyel, padi ge TN PETAQOPA TNG OOpPoU, Kal Ta £E0da TNG
ETTIOTPOPNG TWV UTTOAOITTWV £6APTNMEVWYV PEAWY, OTOV TOTTO TNG MOVIUNG diapovAg Toug. H
METAQOPA UTTOPEI va Yivel YE AEPOTTAAVO YPOUMPNAG 1 ME OTTOI0 GAAO TTPOCYOPO HECO
METAPOPAC.

ApOpo 26 'E¢oda VOuIKAG UTTOOTHPIENG TOU AC@PAAICHEVOU

H ETaipia kaAuTtrTel Ta €000 TO SIKNYOPIKNG APOIPNG Kal dIKACTIKAG dATTAvNG OTa oTToia Ba
atraitnBei va utroBAnBei o Ac@alicpévog, Katd Tn diIdpKela Tou Tagidiou Tou, YIa TN VOMIKN
UTTOOTAPIEN Tou €ite evwTriov MMoAImikou AikaoTnpiou, €ite evwiov lMoivikou AikaoTtnpiou
otroloudnmoTe Babuou dikalodoaoiag. To avwTaTo 6plo TNG KAAUWNG auTrS €ival autd TTou
AVOQEPETAI OTO TTIOTOTTOINTIKO AOPAANIONG.

H kGAuwn auth TTapéxeTal HOvo yia dIaQOopES TTOU a@opouV To Tagidl Tou ACQaAICUEVOU Kal
dev 10X UEl yIa DIOPOPEG TTOU €iTE TTPOUTTAPXAV TOU TAIBIOU, €iTE €ival ave¢apTnTeG aTTO AUTO.
H mpd&én yia tnv otroia Ba tpétrel va kataBAnBouv autd Ta ££00a, Ba TTPETTEI va agopd
Tapdpacn didragng ek pEpoug Tou Ac@aAiouévou atrd apéAeia kar Oxi atmd doAo.
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ApbBpo 27 'E§oda Tou ac@aAIioUEVOU EaITIOG EAPVIKAG SIOKOTTAG TOU
Tag15100 TOU

H ETaipia atrolnuiwvel TUXOV OIKOVOUIKEG OTTWAEIEG TOU ACQAANIOUEVOU PEXPI TO OPIO TTOU

QAVOQEPETAl OTO TTIOTOTTOINTIKO ao@AAIoNG 1) Ta £€£00a TNG ETTIOTPOYPNG TOU, AV XPEIQOTEI va

OlaKOWEl TO TAEiOI TOU TTPIV TNV TTPOYPAUUATIOYEVN NUEPOMUNVIA ETTICTPOYPNG ECAITIOC:

e LaQVIKAG aoBévelag, atuxuaTog Tou ACPAAIOUEVOU

e Bavdrtou Tou ACQaAICUEVOU

® £100YWYNAG O€ VOOOKOUEIO OUYYEVH TTPWTOU BaBuoU Tou AGQaAioPEVOU.
e QavdaTou ouyyevh TTpwToU Babuou Tou Ac@aAIouévou

e DUOIKAG KATAOTPOYPNS TNG MOVIUNG KATOIKIAG 1) TNG ETTIXEIPNONG TOU ACQOAICUEVOU.

H kGAuywn dev 1o0xUEl av N acBEveia | O TPAUPATIONOG TTPOUTTAPXAV TNG ac@AAiong Kal O
Ac@aliopévog i 0 ouyyevAg To yvwpiZav 1 OQeIAav va TO yVwpidouv.

Q¢ OIKOVOUIKEG aTtTwAEleG opiovTal TTANpwPéEvVa TTO0d, PN XPNOIKMOTTOINUEVA KAl un
ETTIOTPEPOUEVA KABWGS KAl TA EICITAPIO METAKIVAONG YIA TNV €KTAKTN ETTIOTPO®N.

27.1 NMoia dikaioAoynTikd XpeiddovTal yia va KataBAnOei n arolnuiwon;

MNa va karaBAnBei ammolnuiwon, Ba mpétel va utroBAnBoUv oTnv ETaipia 6Aa Ta emmionua
EYypaga apxwyv A/Kal opEwY TTOU ATTOOEIKVUOUV TO AOYO TNn¢ dIAKOTTNG Tou Tagidiou. TETola
Eyypaga Bewpouvral:

e |OTPIKEG YVWUATEUOEIG OTTO VOOOKOMEIO KABWG Kal EICITAPIO-ECITAPIO O TTEPITITWON
voonAegiag

e MoToTroinTiké BavdTtou
e AvTiypa@o TOU €10ITAPIOU avaxwpnong

e [MpwTOTUTTO TINOAGYIO I ATTOBEIEN KATABOANG TOU CUYKEKPIUEVOU TTOOOU OTO OVOMNQ TOU
Ac@aliopévou

® ATTOQEIKTIKO TTANPWHNG M ETTIOTPEPOUEVWV TTOOWV

TNV TEPITTTWON ammolnuiwong yia £€£0da eTTIoTPOYS Tou Ac@aAiouévou, N ETaipia KAAUTTTE
Ta £€000a yIa £va EICITHPIO TTPOG TOV TOTTO TNG POVIUNG IAPOVAG TOU.

H kdAuwn atréd tnv Etaipia rapéxeTal ue Toug ¢AG TPOTTOUG:

e Eite péow Tou ZuvtovioTikoU Tng Kévrpou, otroTte avalauBavel n idia tnv ékdoon Twv
€101TNPIWV AUTWV.

e Eite katapBdAel Ta oxeTikd £€00a oTov ACQOANICPEVO, OQOU AUTOG TTPOCKOWIOEI TA OXETIKA
TTOPACTATIKA.
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ApBpo 28 'E§oda {evodoxeiou AOyw KapavTivag yia TTepICTATIKG Covid 19
2¢e TePITTTwon 1Tou o0 Ao@aliopévog dlayvwoTei ge Covid 19 kal o1 1aTpIKEG 0dnyieg
emPRAAouV TTEPIOPIOUO aTTOPOVWONG Ot Eevodoxeio, n Etaipia Ba kaAuwel 10 KOOTOG
OIaPOVAG JEXPI TO TTOOO TTOU OPICETAl OTO TTIOTOTTIOINTIKO A0@AAIoNG.

AtrapaitnTn TPoUTT60eon yia va atrolnuiwdei o AcQaAIoPEVOS gival n TTPOCOKOWION OTNV
Etaipia Tou popiakou test Covid 19 atmd onuéoio 1 181IWTIKO VOooKouegio 1 ammod
AVAYVWPIOUEVO OIaYVWOTIKO KEVIPO KOI N I10TPIKN YVWUATEUON Kal ouoTaon yia TOov
TTEPIOPIOPO TOU O€ €I0IKO KABEOTWS dIANOVAG.

ApBpo 29 Amrolnuiwon yia Méviun OAIkA | Mepiki avikavéTnTa
30.1 Mévipn OAIKA AvikavoTnTa

H ETaipia 6a kataBdaAel amrolnuiwon otov Ac@aAliopévo yia Moviun OAikA AvikavoTntd Tou
TTOU TTPOEKUYE ATTO aTUXNMO TToUu OUuvéERN Katd Tn dIdpkela Tou TagIdloUu Kal TTPOLEVNOE
OTTOIAOATTOTE CUVETTEIQ ATTO TIG TTAPAKATW, CUMPWVA JE TO OPIO TTOU ava@EépETal oToVv [ivaka
KaAuyewv & Opiwv EuBuvng ETaipiag:
1. OAikn ammwAeia TG 6pacng ota dUO PATIA, R TNG AsITOUpYiag Twy dUO BPaxiovwy, TwWV
OUO XepIwVY, TWV OUO KVNUWY, TwV dUO0 TTOdIWV I TOU £VOG Bpaxiova Kal TG Miag KVANNG,
fl Tou evég Bpaxiova kal Tou evog TTodIoU.

2. Aviartn TpauuaTIKA 1 HETATPAUUATIKA TTAONON TOU EYKEQAAOU, TTOU KAVEI TOV TAIOILTN
I00B10 avikavo yia KaBe epyaoia.
3. OAikn diapknA TTapdAuon.

30.2 Mévipn Mepikn AvikavoTnTa

MNa Ta idia TepIoTATIKG TTOU avagépovTal oTnv Mapdypago 17.1 Tou ApBpou autou, n ETaipia
Ba kataBdAel ammolnuiwon otov Ac@aliopévo yia Mepikr) AvikavoTnTd TOU TTOU TTPOEKUWYWE
aT1To ATUXNMA, TO OTTOI0 CUVERN KATA TN SIAPKEIA TOU TAEIBIOU.

TNV TEPITITWON auTr, N ETaipia 8a katafaAel cav ammrolnuiwon T0 TTO00C0TO TTOU AVOPEPETA
OTOV TTAPOKATW TTiVOKA yia KABE TTEPITITWoN avikavotntag, TToAAatTAacialduevo ETTi Tou
TToooU TTou avagEpeTtal oTov MNMivaka KaAuwewv & Opiwv EuBuvng ETaipiag.

NINAKAZ NMOZOZTQN MONIMQN MEPIKQN ANIKANOTHTQN

OAIkn attwAgla Tou Bpayiova f) Tou XepIiou 60% 50%
OAIKr atTwAgla TNG Kivnong Tou WHouU 25% 20%
OAIKn atTwA€la Kivnong Tou aykwva i/ kaptrou 20% 15%
OAIK aTTwAEIa Kivnong Tou avTixeipa & O€ikTn 35% 25%
OAIKA atTwAEIQ TOU QVTiXEIPQ 20% 15%
OAIKR atTwAela Tou dEiKTN 15% 10%
OAIKr) atTwAEIa TOU JETOU 1) TOU TTOPANETOU 8% 7%
OAIK aTTWAEIQ TOU PIKPOU daxTUAOU 15% 6%
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OAIKr] attwAgla dUo atrd Ta TeEAeuTaia OAXTUAQ 15% 12%
(M€oO, TTAPAPEDO 1) PIKPO)

MepIKOG akpwTNEIOOUOG Tou TTodI0U Padi ue OAa Ta 30%
daxTuAQ

OAIKr atTwAgla TG KVAPNG 1 TTodIoU 50%
OAIKr atTwAgla TNG Kivnong Tou 1I0Xiou 30%
OAIKr atTwAEla TNG Kivnong Tou YOVATOU 20%
Bpdyxuvon Tou 1108100 KATA 5 TOUAGXIOTOV 15%
€KATOOTA

OAIKr] aTTwAgla NG 6pacng Tou €vog paTioU R 25%
eEAATTWON OTO PIOG TNG OPACNG KAl TWV dUO YATIWV

OAIKr) Kal aviatn atrwAEIa aKong Tou evog auTiou 10%
OAIKN Kal aviatn aTTwAEIa AKong Kal Twyv dUo 40%
AUTIWV

Karaypa, 0xI TTopwuEéVO, TOU KATW Ooayoviou 25%
AyKUAWON TUAMATOG TNG OTTOVOUAIKAG OTAANG UE 30%
TTAPAUOPPWOn

Kdraypa TTAeupwyv Pe TTapapoppwaon Tou Bwpaka 10%

Kl UE OPYQAVIKEG AVWUAAIEG

Aev kataBdAAeTal Kapia atmrolnpiwaon yia atmwAegia f BAARN evog opydvou 1 HEAOUG TTou ATavV
non axpnoTo TTPIV CUPBET TO aTUXNMA.

Av Ol OUVETTEIEC TOU QTUXAMATOG Yivouv ooBapdTepeg AOyw EAATTWHPATOG, agaipeong, N
QTTOKOTIAG €VOC MEAOUG, Kal autd €xel ouuPei TTpiv ammd 1o atuxnua, n atmolnuiwon
uttoAoyiletal Aapdavovtag utrown uévo 1 BAGRN Tou €TABe dueca atrd To aTuxnua. Ae
ouvutroAoyiletal n peyaAuTepn BAGRBn Tou TPOAABE €upeca ammd TNV KATAOTACN TTou
TpoUTTHPXE. H ammolnuiwon otov ACQaANICUEVO KATABAAAETAI UE TNV TTPOCKOMION BERaiwong
atro KPATIKO ao@aAIoTIKO popéa TTou Ba kKaBopilel pntd TNV KaTtnyopia (OAIKA 1 MepIkn) Kai
TO TTOOOOTO QAVIKAVOTNTAG.

ApBpo 30 'E¢oda atrooTOANG PUAPHAKWYV

2€ TTEPITITWON TTou 0 AcQaAIoPéVog KaTA Tn dIAPKEIQ TOU TAEIBIOU TOU VIO QVTIKEIUEVIKOUG
AOyoug de ptTopEl va ayopdoel gapuaka TTou AauBdvel ota TTAaiclo BEPATTEUTIKAG TOU
aywyng, n etaipia Ba avaAdBel va Ta TTPOPNBEUTEN Kal va TOU Ta OTEIAEI OTOV TOTTO TOU
TagId100 TOoUu. TO KOOTOG ATTOOTOAAG TWV PAPUAKWY B PTTOPEl va EetTepdoel To OpIO TTOU
avaypAa@eTal OTO TTIOTOTTOINTIKO ao@AAIoNG.

Apbpo 31 'E¢oda perappaong

2€ TTEPITITWON TTOU KATTOIO TTAPACTATIKA TTOU XPEIAZETAl VA TTPOOKOMIoEl 0 ACQOANICUEVOG
otnv Etaipia Tpokeipévou va atmolnuiwBei €xouv ekdoBei o yAwooa ANV TNG EAANVIKAG N
NG AyyAIKNG, o Ao@aAiopévog Ba TTpétrel va Ta uetagpdoel otnv EAAnvikr. H Etaipia
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KOAUTITEL TO €E000 PETAQPPAONG MEXP!I TOU TTOOOU TIOU QVAQEPETAlI OTO TTIOTOTTIOINTIKO
ao@PANOonG.

ApBpo 32 MNMpoowTtrikA ACTIKA €UOUVN TOU ACQOAIOUEVOU EVAVTI TRITWV
KaAuTrrovral o1 datrdveg TTOU  TTPAYUOTOTIOINOE O ACQAMOUEVOG, TTPOKEINEVOU  va
QTTOKPOUCEI 1] VO IKAVOTTOINCEI AgIWOEIS TPITWV TTOU AaQOPOoUV OWHATIKEG PAABES A UAIKEG
{nNuIEG TOug, eCaiTiag uTtaiTiag TTPAENG 1 TTAPAAEIPNS TOu.

32.1 Tr atrolnpiwon kataBaAAel n ETaipia;

H amrolnuiwon mou kataBaAAel n ETaipia yia Tnv KGAUWN TTPOCWTTIKAG ACTIKAG uBUVNG TOU
Ac@aliocpévou uttoloyiletal kal kaBopiletal pe Baon tnv agia TTou gixav 1o CnUIWBEVTA
QVTIKEIPEVA 1] Ol BEBalWPEVEG CWHATIKES BAGBES, OTav eTTAABE 0 A0PAANIOTIKOG KivOouvog. Agia
TWV QVTIKEIMEVWV auTwVv Bewpeital n Tpé€xouca (TTPAyMaTIKA) 1, av Oev UTTAPXEl, N
ouvnBiopévn Toug agia (ayopdg). To avwTaTo OpIo KAAUWNG AVOPEPETAI OTO TTICTOTTOINTIKO
ao@PAAIoNG.

32.2 Nwg diveral n arolnuiwon;

e TrepiTTTwon amolnuiwong vyia TNV KAAUWn TTPOCWTTIKAG AOTIKAG €ubuvng TOUu
Ac@alicpévou, n ETaipia ptTopei:

e Eite va amolnuiwaoel Tov AGQaAiouEVo, Kal va attalayei atrd kaBe dAAn eubuvn Tng
OIKAOTIKA A €CWAIKN ATTEVAVTI O€ TPITOUG.

e Eite va ammolnpiwoel atreudeiag Toug TPITOUG YIA TIG AEIWOEIG TOUG EVAVTI TOU
Ac@aAiopévou, eKTOG Kal av 0 ACPANIOUEVOG dNAWOEI eyypa@wg OTI atTaAANdoOEl THV
Etaipia amrd o1ro1adn1roTe UTToXPE£War] TNG.

H ETaipia dgv £xel TNV uttoXpEWwaon va KAaTtaBAAEl OTTOI08ATTOTE TTOGO TTOU EETTEPVA TO AVWTATO
O0p10 TNG KAAUWNG TToU avagEépeTal TTapattdvw, yia otrolodnTrote Adyo (T1.X. TOKol, £¢oda
K.AT.). H Etaipia amolnuiwvel Tnv atmmokatdoTtaon {nuiwv TToOU ouvOEovTal AUECA HE TO
atuXNMa. ZUVETTWG, Oev EUBUVETAI YIa TNV ATTOKATACTACH OTToIadNTTIOTE EUPETNS CnUIAG (TT.X.
d1GAucn pioBwong K.ATT.) A yia Jeiwon ayopacTiKAG agiag, akOua Ki av auTEG TTPOEPXOVTAI
aTtro To artuxnua.

TENOG, Bev £XEl KaWia UTTOXPEWOT YIA ATTOKATACTACN ATTOBETIKWY {nNUIWV 1 yia {nuUIwV TTouU
TIPOEPXOVTAI ATTO OTEPNON VOMNG i} KATOXAG TOU AVTIKEIMEVOU TTOU KATAOTPAPNKE. ETTITTAOV,
0ev KaAUTTTOVTAI {NMUIEG 1) OTTWAEIEG TTOU £XOUV TTPOKANBEI Aueca A EuPeca aTro:

1. Mpaé&eigc A rapaAeiyelg TTou TPokKARBNKav e dOAo0 atrd Tov Ac@aAiouévo, Ta
TTPOOWTTA TTOU dIapévouv Padi Tou, TOUG VOUIPMOUG avTITTPOCWTTOUG TOU, TOUG
EKTTPOCWTTOUG TOU, A aTTO TA TTPOCWTTA TTOU €X0OUV TTPOO0TNOEI aTTd QUTOV.

2. TloAgpikd yeyovoTa 1) eVEPYEIES, EUOUAIO TTOAEUO, OTAON, AdIKEG TAPAXES, ATTEPYIEG,
O10dNAWOEIG, TPOUOKPATIKEG EVEPYEIEG I DOANIOYBOPEG, aTrd diaTayr OTToIACOATTOTE
apxAG, KataoTaon TTOAIOPKIag KAl TTAPOUOIEG TTEPITITWOEIS. ETTiong, dev KaAUTITOVTAI
CNUIEG 1N aTTWAEIEG ATTO TTUPNVIKA OTTAQ 1] UAIKG KATOOKEUNG TETOIWV OTTAWY, 10VI(OUOEG
1l GAAEG akTIVOBOAIEG, CnUIES aTTO KABE €idoug TTedia, (TT.X. NAEKTPOUAYVNTIKA),
padievepyd POAUVON, OTTOIOONTTOTE TTUPNVIKO UAIKO Kal aTTd OTTOIOONTTOTE TTUPNVIKO
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ATTOPPIYMA ] KATAAOITTO, KABWG Kal atrd Tn Xprnon f tnv Karoxr padiou rp GAAwvV
PAdIEVEPYWYV OUCIWV.

3. Karaokeun A/kal TrTapaywyn, atroBAKeUon, YOUwWOn, ETTECEPYATia, HETAPOPA N
XPon TTUPOTEXVNUATWY, ETTIKPOUCTHPWY, TTUPOUAXIKWY, VITPOYAUKEPIVNG Kl KABE
€id0OUG EKPNKTIKWY, aEPiwV f/ Kal agpiwv TTou Bpiokovtal o doxeia UTTO TTiEoN 1] TOSIKWV
ouoiwv. (H g€aipeon dev 10XUEI yIa AEPIA TTOU XPNOIJOTTOIOUVTAI OTTOKAEIOTIKA O€
OIKIOKEG EQAPMOYEG.)

4. Zelopod, katoAiobnon, TTANUPUPEG, KaTalyideg, BUEAAES 1} AAAA QUOIKA QaIVOUEVQ,
ENATTWMATIKA ATTOXETEUOT, pUTTAVON A KABE €idoug poAuvon péoa i TTévw oTo £0aPOg,
oTnVv aTuéo@aIpa ) o€ otroladnTToTe UdATIVR 006 i UBATIVO CWHA, KABWG Kal aTTd
dnAnTtnpiacn oTrolaodnTTOTE PUONG

5. Zwa, auTokivnTa, yototrrodnAara, TTodAAaTa, OTTOI0UDATIOTE €i0OUG AUTOKIVOUUEVQ
oxnuara, 6aAdcoia okaen, TTAWTA HEoa Kal agpookaen KAbe gidoug. Etriong, (nuiEg i
ATTWAEIEG ATTO AVEAKUOTIPEG, AVUYPWTIKA PINXAVAUATA, JNXAVAMOTA £EpYWV TTOU
CuyiCouv TTavw a1rd TEVTE (5) TOVOUG, KOBWGS Kal yepavoug. E¢aipouvTal TTEPIOTATIKA
TTOU TTPOKAABNKAV aTTd QOPTWON, HETAPOPA, EKPOPTWON, TTApaAapr) ri/kar cuAAoyn
EUTTOPEUPATWY KAl AAAWYV TTPAYUATWY OTTO XEPOAio, TTAWTO ] EVOEPIO HETAPOPIKO PECO.

6. Mupkayid, aveEdpTnTa ATTO TNV AITiA TNG, £€KPNEN 1N BPAXUKUKAWMO
7. ZnMIEG O€ TTEPIOUCIAKA OTOIXEIO TPITWY TTOU BpioKoVTaAl JE OTTOIOBATTIOTE TPOTTO OTNV
Katoxr Tou AcQaAiouEévou.

8. ZnMIEG N aTTWAEIEG TTOU o@eidovTal o€ TTPAEN 1) TTapAaAeIwn Tou ACPANICUEVOU TTOU
OuVvIOTA aTTA 1] CUKOQAVTIKA duo@ruIon.

9. ZnMIEG N OTTWAEIEG TTOU TTPOKOAOUVTAI OE EPTTOPEUPATA 1] TTPOIOVTA, APOU
TTapadoBbouv o€ TPITOUG, Ta OTToIa 0 ACQAAICHEVOG TTOUANCE, TTPOURBEUCE,
KATOOKEUAOE, ETTIOKEVOOE, CUVTAPNOE, METATTOINOE 1 £TTECEPYACTNKE. AUTO I0XUEI KAl
OTNV TTEPITITWON TTOU Ol EVEPYEIEG AUTEG EYIVAV KAl ATTO KATTOIO TPITO TTPOCWTIO YyId
Aoyaplaoud Tou.

10.ZnMIEG } ATTWAEIEG TTOU £XOUV OXEON WE TNV ETTAYYEAUATIKI €UBUVN TOU
Ac@aliopévou, Kupiwg atrd didyvwaon, CUPBOUAR, oxediaouo, kabopioud
TTpodlaypapwy, A oTToIadNTTOTE AAAN TTANUMPEAR TTAPOXN UTTNPECIWY, HECA OTA TTAQICIA
KAl KATA TNV EKTEAEDN TNG ETTAYYEAPATIKAG TOU dpacTnPIOTNTAG.
ZnUelveTal OTI o1 eEQIPETEIC AUTEC 10XUOUV CUUTTANPWHOTIKA MPE TIC €CAIPECEIS TTOU
Tepiypdgovrtal oto Apbpo 3 Twv 6pwv Tou aoPaAioTnpiou cuuBoAaiou.

ApBpo 33 'E¢oda Adyw kKabuoTépnong TITAONG
33.1 MNoia £€§0da KAAUTTTOVTAI;

KaAUTrTovTal Ta EKTOKTA TTPOCWTTIKA £€00a TTOU Ba XpelaoTEl va Kavel 0 ACQAANIOUEVOG, OTNV
TTEPITITWON TTOU N TIPOYPAMMOTIOMEVN avaxwpenon TOU 0EPOTTAAVOU TOU KOBUOTEPNOEL.
Ta €€oda Tou KaAUTITOVTAI Eival Ta €EAG:

e [0 yeuuOTA, AVAWUKTIKA KOl TTOTA
e [0 peTagpopd atrd Kal TTPOg TO AEPOOPOUIO

e [ia dlapovr o€ ¢evodoxeio
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Ta €¢oda autd Ba TTPETTEI va oPeiAOVTaI ATTOOEDEIYUEVA KO ATTOKAEIOTIKA OTAV KABUOTEPNON
TNG TITAONG Kal KAAUTITOVTAI JE BAON TIG AVTIOTOIXEG aTTOdEIEEIS. Ta avwTaTa dpia KAAuWNG
avagépovtal otov lMivaka KaAuwewv & Opiwv EuBuvng ETaipiag.

Aev KAAUTITOVTOI QEPOTTOPIKA EICITAPIA yIa TITACEIS transit TTou XdBnkav egaitiag TNG
KabuoTépnong auTig.

33.2 Mg 1roieg TrpouUTToBEcelg 1I0XUEI N KAAUYN;
MNa va 1oxUel n KAAuwn, N KaBuoTEpnon TNG TITNONG Ba TTPETTEI va OQPEIAETAI OFE:
e  Texvikoug Adyoug
e Maraiwon TTHONG
e Mn emBiBaon Adyw TTANPATNTAG TNG TITAONG (Overbooking), ue Bacikh TTpoUTTOBe0N
OTI N AEPOTTOPIKI ETAIPIA EiXE TTPONYOUPEVWG TTICTOTTOINCEI TNV KPATNON TOU
eloirnpiou (ok status). AtmwAcia avratrékpiong Adyw kabuoTépnong TnNg
TTPONYyoUNEVNG TITHONG.

33.3 Mg 1roigg rpouTtroBéceig kKataBaAAeTal atro{nuiwon;

H ammolnuiwon kataBAaAAeTal pévo av €xel yivel Eykaipa n KpAtnon B€ong otnv TITHOoN, £XEl
emPBePBaiwbei N avaxwpnon Kal EXEl Yivel EAEYXOG TWV EICITNPIWVY KAl TWV ATTOOKEUWV (check-
in), CUPNPWVA PE TOUG KAVOVIOUOUG TWV OEPOTTOPIKWYV ETAIPIWV.

ATtrolnuiwvovTal Vo ol KABUOTEPAOEIG TTOU AVOPEPOVTAl OE AVAYVWPIOUEVEG OEPOYPAUMES
Kal €xouv ONPOCIEUCEl TO XPOVODIAYPOUHUO AVAXWPNOEWY KAl aQifewv Twv OpouoAoyiwy
TOUG.

H moToTroinon NG wpag TIToNgS Kal Tou TOTTOU TTPOOPICHOU YiveTal yévo atrd To TTioNUO
TTPOYPAPHUA OPOUOAOYIWV TNG AEPOTTOPIKAG ETAIPIAG KAl TOU AEPODOPOMIOU, 0€ OUVOUAOUO
TTAVTA YE TO EICITHPIO.

33.4 MNoieg TePITTTWOEIG eV KAAUTITOVTAI;

Aev KaAuTrTovTal £€00a O€ TTEPITITWAN TTOU N KABUCTEPNON OQEIAETAI OE ATTAYOPEUC TWV
APHOdIWY apXWV Yia TN XPAON TOU QEPOOKAPOUG AOYW aATTEPYIOG, OTAONG €pyaciag n
«OXOANAOTIKOU EAEYXOUY», TTOU EiXE APXIOEI TTPIV i} KATA TNV NUEPOUNVIA avaxwpenong.

Na onueiwBei Om o1 e€aIpéoelC auTEG 1I0XUOUV CUUTTANPWHPATIKA JE TIC €CAIPECEIC TTOU
TepIypagovtal oto ApBpo 3 Twv Mevikwy 6pwv Tou Ac@aAlioTnpiou cupuBoAaiou.

33.5 T rpétrel va Kavel o ACQAAIOPEVOG Yia va AaTrodnUIwOEi;

O Ac@aliouévog oeilel va TTpooKOWioEl Aueca oTnv ETaipia Ta TTaOpaKATW £yypaea:
e AvTiypa@o Tou €101TNpiou Tou

o  ATmodeiteIg Twv £§OdWV TOU

e KdBg etmionuo £yypa@o TTou atrodeIKVUEI TO TTPOYPAPUATIONEVO Tagidl Tou (check-in),
KaBwg Kal TNV KaBuaTépnaon TnS TITAONG.
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AigukpIvIOTIKOG 6pOGg

Algukpivietal 0TI oTa TTAQICIO TNG UTTEUBUVNG QVTIMETWTTIONG KABE TTEPIOTATIKOU, OAEG Ol

TNAEQPWVIKEG ETTIKOIVWVIEG PE TO ZuvTovIoTIKO KévTpo Tng Mpapung Yyeiag 1010 tng
Etaipiag, kataypdagovral.

Emkoivwvia ge Tnv ETaipia

1. Z& KABe TTEPITITWON TTEPICTATIKOU 1 yIa KATTOIO AAAN €TTEiyouca avaykn KaTé Tn didpKeIa

no

TOU TagIdI0U 0aG, ETMKOIVWVAOTE PE TNV ETaipia Ao 1o 24wpo:
TnAgpwvikd: 1010 atrd oTaBePO N KIVATO EVTOG EANGDOG

+30 210 9461999 ekTOC EANGDAC

693 223 7000, o€ mrepiTITwon PAABNS Tou oTABEPOU BIKTUOU
Méow fax: +30 210 946 1110
Méow e-mail: Health _assist@interamerican.gr

MNa kaBe atropia, AiTNUA 1 TTAPATTIOVO TTOU EXETE OXETIKA PE TO ACPAANIOTAPIO CUPBOAQIO

0aG, TTapaKAAOUNE ETTIKOIVWVAOTE Pe TNV EEuttnpétnon MeAatwy INTERAMERICAN oT0
TNAéQwvo 210 946 2000. ETTiong ptropeite:

e Na otéAvete fax oto 210 946 1008

e Na oTéAvete e-mail oTnv nAeKTpOVIKN dleUBuvon custserv@interamerican.gr

e Na pag eTMOKEPTEITE OTO Www.interamerican.gr
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AAQABNTIKS AESIKO OpwV

2€ OAa Ta £yypaga Tou ac@alioTnpiou cupBoAaiou, ol TTAPAKATW OPOI, OTTOU AVaPEPOVTA,
£€XOUV TNV £vvola TTou opideTal EQW:

Aitnon aoc@dAiong

Eival To €yypago oto otroio dnAwvovTtal ammd 1o ZuuBaAAdpevo TTpog TNV ETaipia 6Aa Ta
OTOIXEIa A YEYOVOTA TTOU Eival YVWOTA 0€ AuTOV, apopouV TNV KAatdoTaon Tou ACQAANICUEVOU
Kal gival atrapaitnTa yia TRV 0pOr eKTiNNon Tou ao@aAioTIKoU KIvoUuvou atro ETaipia.

Atro{nuiwon
Eival To 1006 110U N ETapia gival uttoxpewuévn va katapdaAel otov AcQaliopévo, avaloya

ME TNV TTEPITITWON, CUPPWVA PE TOUG OPOUG TOU a0PaAIOTNPiou cupBoAaiou.

Ac@aAiopévog
Eival To mpbéowTro TTou KOAUTITETAI ATTO TO ACPANCTAPIO CUPPBOAQIO Kal yia TO OTIOIO N
Etaipia £xer avaAdpel Tnv uttoxpéwaon va KataBdAel atrolnuiwon.

ATUXNpa
Eival kdBe ocwpartikr) BAGBN Tou Ac@aAiopévou, TTou OQEiAeTal o€ aTia eCWTEPIKNR, Biain,

EaQvikn Kal avegdptnTn a1rd TNV TTPOBeor Tou. MNa va XapakTnpIoTEl Eva TTEPIOTATIKO WG
aruxnua, Ba TPETTel va ouvéPn katd Tn didpkeia Tagidiou TTou KAAUTITETAI aTTd QUTO TO
ac@alioTiplo. NpoyevéoTepn TTABNON TTOU €KONAWVETAI i} EMOEIVWVETAI KATA TO aTtUXNHA,
0¢ Bewpeital atuxnua.

Marpog (Trou avéAafe To TEPIOTATIKO/TN BepaTTeia)
Eival kaBe QuOIKO TTPOOWTTO TTOU £XEI OAEG TIG TTIPOUTTOBECEIG TTOU ATTAITOUVTAI ATTO TO VOO
vVa OOKEN EI0IKOTATA AvayvVwPIoUEVN aTTd ETTIOTAROVIKOUG laTpikoUug ZUAAGYOUG.

Aidgpkeia ac@daAiong ac@aAioTnpiou cupfBoAaiou
Eival n didpkela TTou ava@EéPETal OTO TTIOTOTTOINTIKO AOPAANICNG TTOU TTAiIPVEI 0 AOPAANIOUEVOG,

Kata Tn ouvayn TnG ouupfaong.

AikaioUuxog
Eival To TpdowTro TTou opideTal 0T0 aoc@OAIoTHPIo va AdBel To ac@daAiopa Bavdrtou, o€

TEPITITWON aTTWAEIAG NG Tou ACPAAICUEVOU.

ETaipia

Eivai n Etaipia «INTEPAMEPIKAN BOHOEIAZ MONOIMPOZQMNH ANQNYMOZ ETAIPIA
FENIKQN AZ®PAAEIQN», n otroia €kdidel TO ao@AMOTAPIO CUUPBOAAIO Kal TTAPEXEI AUTO TO
TTPOYPAUHUA AOPAAIONG.

Noookopegio

Eival kdBe voonAeutiké idpupa (dnNUOCIO 1 1IBIWTIKO) hE VOMIPNn Gdeia AsiToupyiag yia
TEPIBOAWN Kal BepaTtreia aoBevwy Kal TpaupaTiwy, TTou OlaBETeEl TTANPN VOOOKOUEIOKO

21



€COTTAIOPO KAl POVIUO 1aTPIKO Kal BondnTikd TTpoowTrikd. Noookopeia & Bewpouvtal
€CWTEPIKG 1aTpEia, IOIWTIKA 10TPEIa, cavaTdpia, QUOIOBEPATTEUTAPIA, AVAPPWTAPIA, OiKOl
euynpiag f mapdépoia 1d6puuaTta, KaBwg Kal KaBe voonAeuTIkKG idpuua A XWPOG OTOV OTT0I0
OEV QOKEITAI ETTIOTAPOVIKA ATTOOEKTH 1ATPIKY, OTTWG Kal 18pUuuaTa yia TNV armobepartreia
OAKOOAIKWV Kal Toglkopavwy. Kar egaipeon kal pgévo yia tnv EANGSaQ, voookopueia
BewpouvTal kal Ta Kévrpa Yyeiag.

Za@VIKN aocBéveia

Eival ka0 atrpOBAETITN KAl ATTOTOUN METARBOAR TG QUOIOAOYIKNG AEITOUPYIAG TOU
OpYaVIONOU TToU OeV OQEIAETAI O€ ATUXNUA KOl EJPAVIOTNKE TTPWTN YOPA KATA TN dIdpKEIa
TOU TagIOI0U.

MoTotroinTiké ac@daAiong

Eival To éyypago 1Tou ekdideTal atrd Tnv ETaipia, auéowg JETA TNV KATAPTION TOU
ao@aANioTnpiou cuPBOAQioU KAl OTO OTTOIO AVAPEPOVTAI CUVOTITIKA Ta Opla attolnuiwong
yia KaBe kdAuywn. MepioTaTtikd

Eival To atixnua A n Eagvikr aoBévela TTou cupPaivel atov Ac@aAiopévo, KaTtd Tn SidpKela
TNG METAKIVNONG Il TNG ATTOUCIAG TOU OTTO TOV TOTTO HOVIMNG OIAPOVAG TOU KOl OTTAITEI TV
aueon voonAeia Tou og voookopeio. NMpoéo@opo HEco PeTakivnong

Eival agpotmmAdvo ypauung o€ olkovouiky) B€on, Tpévo 1 TTAoio oe A" Béon, Aew@opeio
YPOUMNG N Tagi. EmAéyeTal KGBe @opd atd Tnv ETaipia, pe Bacn tnv KaAf TTioTn Kal Ta
OuVvaAAaKTIKG ROn.

ZupBaAAbpevog

Eival To TpdowTTO TTOU CUVATTTEI TO A0PAAICTAPIO CUPBOAalo Pe Tnv ETaipia.

2uvodog
Eival To TTpoowTTo TTOU PTTOPEl VO ouvodeuel Tov ACPAAICPEVO, KATA TO XPOVIKO dlaoTnua

TToU €TTAABE O KivOUVOG. ZUVTOVIOTHG YIATPOG

Eival yiatpdg 1Tou opideTtal atrd Tnv ETaipia Kai £xel AUEDN ETTIKOIVWVIA E TO ZUVTOVIOTIKO
Kévtpo Aueong BonBeiag otnv EANGDQ.

2TEVOi OUYYEVEIG

Eivail o1 yoveig, Ta Taidid, Ta adépia kai o/n ouluydg Tou/Tng Aopaliouévou/ng.

Tagidl

El’vgou n MeTakivnon tou Ac@aAiopévou atrd Tov TOTTO TNG POVIUNG OIaUOVRG TOU Kal N
ETTIOTPOPN TOU O€ aUTOV. TO XPOVIKO BIACTNUA TNG METAKIVNONG € Ba TTPETTEI va EETTEPVA TIG
Tp1avTa (30) ouvexOueveg HEPES. TOTTOG POVIUNG BIGpMOVAG

Eival o 101106 0TOV OTT0i0 0 ACQaANIOHEVOG dlaTnEEi TNV KUPIA KAl JOVIUN €yKaTAoTaon TOU
Kal o116 TOV OTT0i0 dEV ATTOUCIAdE! YIa XPOVIKO dIACTNHA JEYAAUTEPO £E1 (6) PNVWV.
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Totrog péviung diapovng Kal dieuBuvon Tou Ac@aAioPEvou BewpouvTal TTAVTA QUTEG TTOU
ava@EépovTal aTo a0PANIOTAPIO, EKTOG Kal av 0 ACQaANIOUEVOG evnuEepwaEl TNV ETaipia oTi
QUTA Ta OToIXEIa £XOUV AANAEEL, pe ypatTTry OAwOT) Tou TTPog Ta KevTpikd TnG Mpageia.

H emmidoon ) n amooToAR eyypd@wyv atd tnv ETtaipia otn dietBuvon TTou ava@EépeTal 0To
aoc@aAIoTApIO 1] oTnV TeEAeuTaia dNAwON aAAayAG KATOIKIOG, ATTOTEAEI AQUAXNTO TEKPNAPIO OTI
Ta £yypa@a auTa TTepINABav 010 ZUBaAAOuEVO.

ENHMEPQTIKO ENTYTO

2Up@wva pe To ApBpo 4 Tou Nopou 2251/1994
& 10 ApBpo 150 N.4364/2016

1. Fevika oToIXEIO
ZXETIKA PE TNV ao@aNIoTIKA ouupBacn «TagidiwTiky AcpdAion INTEPAMEPIKAN» 1Tou 11pd

KEITQI VO ouva@Bei, 0ag TTapEXOVTal Ol TTAPAKATW TTANPOPOPIEC CUPPWVA WE:
e 70 ApBpo 4 Tou Népou 2251/1994, dTTwg 1I0XUEI CHPEPQ.
e To ApBpo 150 Tou Nopou 4364/2016

H Etaipia  «INTEPAMEPIKAN BOHGOEIAZ MONOIPOzZQIMH A.E. TENIKQN
AZDANEIQN»:

e éxel ApIBu6 Mntpwou Avwvipwy Etaipiwv (AP.M.A.E.) 27557/05/p/92/13.

o £xel A.®.M. 094355007 kai avrkel otn A.O.Y. ®.A.E. AOHNQN.

e éxel 'EQpa otnv ABrva, €1Ti TNG Acw@Opog Zuyypou ap. 124-126, 17680, ABrva.

e crroTrrevetal amd Tnv TPAMEZA THX EAAAAOZ kai 1o YTroupyeio YTrodouwvy,
MeTagopwv & AIKTUWV.

H dpaoctnpiotnta tng Etaipiagc «INTEPAMEPIKAN BOHOEIAY MONOIMPOZQMH A.E.

FENIKON AZOAANAEIQN» emkevipwvetal otnv doknon Tou KAGdou BorBeiag (18) tou
apBpou 4 6. 1 Tap. (in) Tou Néuou 4364/2016.

2. Mpoypappa aoc@dAions To Mpoypauua TagidiwTiKAG AcQANONG KAAUTITEl TOV
Ac@aliopévo yia €E0da voonAeiag, yia 10TPOPAPUAKEUTIKEG OATTAVES, VIO UYEIOVOUIKN
METAQOPA TOU, VIO ATTWAEIO TWV ATTOOKEUWY TOU KaTA TO Tagidl KabBwg Kal armolnuiwon o€
TepiTTwon Bavdrou Tou amd aruxnua. Emmiong, TTapéxel OUVTOVIONO TWV EVEPYEIWV
BonBeiag o€ TepioTaTikG KATA TN didpkeia Tagidiou ae OAo Tov KOO UO.

Ta épia Twv KAAUWewWV avaypdgovTal oTo MoToTToINTIKO ac@AAIong
3. AocpdaAioTpo

To ac@dAioTpo utroloyiCetal pe Bdon Tn didpkeia TagIdIou Kal TOV TTPOOPICHO TOU
Ac@aAhiopévou Kal TTPETTEl va TIPOKATAPBANBEI yia va EeKIvAoEl n KAAuyn.
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4. 'Evapgn kai didpkeia KAAuYwng
H k&dAuwn Tou Ac@aAiopévou 1I0XUEI yIa TO XPOVIKO dIACTNUA TTOU OPICeTAl OTO TTIOTOTTOINTIKO

a0@QAANIONG TOU.

5. Aikaiwpa Yravaxwpnong

ZUPQwva pe TN diatagn Tou ApBpou 40° TTap. 5 €d. B (BR”), TTapd To OTI TO MNpdypaupa cuva
PONKE PYE NAEKTPOVIKA HECA EKTOG EPTTOPIKOU KATAOTANATOG, AOYW Tou €idoug TNG ac@AAiong
(TagIdiwTik) dev TTPOPRAETTETAN N doknon dIKAIWHPATOG YTravaxwpnong Je Bdon 10 Nouo
2251/1994 yia mnv lMNMpooTacia Tou KatavaAwTh.

210 id10 TTAQio10, €TTEION N ACQANIOTIKI) KAAUWN TTAPEXETAI AUECO KAl TAUTICETAI ATTOAUTO UE
TO XPOVO DIAPKEIOG TOU TaEIBIOU, Oev TTPOPRAETTETAI OUTE N AOKNON SIKAIWPOTOG
YT1ravaxwpnong cuh@wva ye TV Trapdypago 3 ApBpou 8 Népou 2496/1997.

6. Aikaiwpa Evavriwong

Aikaiwua Evavrtiwong ptropei va aoknBei Jovo otav uecoAafei Xpoviko didoTnua ico 1 he
YOAUTEPO TWV 14 nuepWV aTTd TNV NUEPA TTOU £KOOBNKE TO MioToTTOINTIKO ACQAAIONG XWPIG
OMWG va €xel Eekivijoel N KaAuwn Tou Ac@aliopévou, cupewva pe 6oca avagépovtal [ioTo
TToINTIKO ACQAANIONG.

2TNV AVTIBETN TTEPITITWON, OTTWG KAl OTIG TTEPITITWOEIG TTOU N KAAUWN TTOPEXETAI AUECA, OEV
MTTOPEI Va aoknBei dikaiwpa Evavriwong.

[Ma TIG TTEPITITWOEIC TTOU TO OXETIKO BIKAiWHa UTTOPEI va aoKnO&i, CUMPWVA YE T TTAPATTAVW,
QuTO aokeital ammd Tov ZUPPAAAOUEVO e TN CUUTTARPWON Kal UTTOROAR, ME NAEKTPOVIKO
TPOTTO, TNG OXETIKAG dNAwong Evavriwong, n otmoia Ba atmmootéAeTal otnv ETaipia evidg
dekateoodpwy (14) nuepwyv oTnV £€n¢ NnAekTpovikr dieubuvon assistance@interamerican.gr
ME TN onueiwon «AjAwon EvavTtiwongy.

2€ TTEPITITWON TTOU 0 ZUMUPAAAOUEVOC aOKACEI TO TTapaTTavw SIKaiWPa £yKalpa Kal PJE TOV
TPOTTO TTOU TTEPIYPAPETAI TTAPATTAVW, N £viagn Tou oTo Mpoypauua AGQAANIoNS AKUPWVETAI
Kal BewpeiTal oav va pnv £yIVe TTOTE.

Aleukpivietan 611 To dikaiwpa EvavTiwong dev utropei va aoknBei av péxpl TNV UTTOROAN TNG
onAwong katapARBnke atrolnuiwon atréd Tnv Etaipia, pe Baon 1o Mpdypapua Ac@daAiong.

7. EQappooTéo Aikaio Kal appodidtTnTa AIKaoTnpiwyv

To Aikaio 1Tou Oiétrel To Ao@aAioTipio cupBoAaio givar To EAANvIKS. Ta tnv emmiAuon
OTTOI00ONTTOTE OIAPOPAS TTPOKUWEI OXETIKA WE TO KUPOG KAl TOUG OPOUG £QAPUOYAG TOU
Aoc@aAioTnpiou cupBoAaiou, aTToKAEIOTIKA apuddia gival Ta AikaoThpia Twv ABnvwv.

Nna Oépata TTOU O€ puBuiCovTal atd Toug Opoug Tou Ac@aAioTnpiou oupBoAaiou,
epapupolovTal ol diatdgelg Tou puBuiCouv 1o Aikaio Tng Ac@AAIoTIKAG ZUupBaong (Nouog
2496/1997, 6TTWG 10XUElI ONUEPA), KOBWG Kal o1 dIATAEEIS TNG AOITTHG VOU0BETiag.

8. NM\wooa

H yAwooa oTtnv otroia, oUu@wva HPE TNV 10XU0OUCO VOUOBETia, TTAPEXETAI N OXETIKN
evnuEPWON oTov KatavoAwTn gival n EAANvIKN. Ze auTrjv, avaAauBdver Tnv uttoxpéwaon n
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Etaipia va emKkolivwvel Pe TOV KATAVOAWTH KAl 0€ auTAv OIATUTTWVOVTAI O Opol TOU
Aoc@aAioTnpiou cupBoAaiou.

lNa Adyoug dieukOAuvoNng TNG ETTIKOIVWVIAG, TOCOO o1 Opol, 600 Kal To TTapov EvnuepwTikd
‘Eviutrio €xel peta@paotei otnv AyyAikr) yAwooa. QoTtdéoo, O¢ TTEPITITWON au@IoBrRTNONG,
UTTEPIOXUEI TO TTPWTOTUTTO KEIPEVO TTOU €XEI OUVTAXOEi oTNV EAANVIKN YAWOOQ.

9. AicuBétnon Tmrapamovwy H Etaipia dioBétel oUotnua dlaxeipions YPOTITWY
TTOPATTOVWY, oUPPWva pe TNV uTr aplB. 3/08.1.2013 Mpd&én tng EkTeAeoTIKAG ETTITPOTIAG TNG
Tpatédng Tng EAAGDOG. Mapdrtrovo Bewpeital n ekdAAWON dUCAPETKEIAG ATTO PUOIKO I
VOUIKO TTPOCWTTO TTOU OXETICeTal HE ACQAAIOTHPIO CUPBOAQIO 1| PE UTTNPEDIEC aOPAANIONG
TTou TTapéxel n Etaipia. Mapdtrova, wotéoo, de BewpouvTal, ol avayyeAieg ao@AANOTIKWV
ATTAITAOEWY, Ol AITAOEIG atTrolnuiwong, Kabwg Kal ammAd aIThuaTa TTou oXeTiCovTal PE TO
oupBOAalo Kal TNV TTapoxA TTANPOPOPIWY 1 IEUKPIVICEWV yIa auTo.

YT1T0BOAN TTAPATTOVOU UTTOPEI VA YiVEI HE TOUG TTAPOKATW TPOTTOUG:
e pe e-mail oto complaints@interamerican.gr
e ue fax 010 210 94 61 008

e Tayxudpouikd, otn dicuBuvon INTEPAMEPIKAN BOHOEIAZ, Acw@dpog Zuyypou 124-126
H Etaipia €xei dlopioel utreUBUVO TTPOCWTTO TTOU CUVTOVICEl TNV 0pBN Kal £ykaipn diadikaaia
dIaXEIPIONG TWV YPATITWY TTAPATTOVWYV TToU UTTORAAAOVTAI. H UTTOBOARA YpaTTTOU TTOPATTOVOU
otnv Etaipia, yéow tng diadikaoiag autig, o€ SIOKOTITEI TNV TTAPAYPAPN TNS agiwaong.
Mepioocdtepeg TTANPOPOPIES yia Tn dladikacia UTTOBOANG ypaTIToU TTaPATTOVOU, KAaBwG Kal
Tou TPOTTOU dlaxeipiong Tou atrd Tnv ETaipia 6a Bpeite oTnv 1I0TooEAIdA
www.interamerican.gr

10. ESwWOIKAOTIKA £1TiAUCh S10QOpWV
O ZupBaAAouevog r/kal o AC@aliouéVog £xouv Tn duvatoTNTa va TTPOC@UYOUV:

e oTnv Emrtpot ®iAikoUu AlakavoviopoU tng Nopapxiog ABnvwy, ue UTTOBOAN OXETIKAG
aiTnong, n oTroia opIiCeTal WG ATTOKAEIOTIKA apuddIa yia TNV €TTIAUCN TWV £CWOIKAOTIKWYV
dla@opwyv PETAEU Tou KatavaAwTA Kal TNG ETaipiag, ouuewva pe tnv MNapdypago 5 Tou
ApBpou 11 Tou Nbéuou 2251/1994.

® OTO ZUVIYOpO Tou KatavaAwTh, ME UTTOYEYPAUMEVN ava@opd, n oTToia UTTORBAAAETaI péoa
o€ TpeIS (3) pAveS ammd TOTE TTOU O ZUMPPBAAAOuUEVOG €Aafe yvwaon TNG KATAVOAWTIKAG
d10Popdag.

11. ®opoAoyikd KaBeoTWG

ZUPQWVa PE TOV POpPoAoyIKO VOUO TTou IoXUEl OnuEPa, N KaAuywn Tou KAGdou BonBeiag
UTTOKEITAI O POPO acPaAioTpou 15%.
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12. MpoowTrikd dedopéva Eiocaywyn

1. ZToixeia YreuBovou Emre§epyaciag MNa ta Opadikad cupBoiaia ac@aAeiag OdIKAG
BonBeiag, aueong latpikiig BorBeiag kai

TagidiwTikNG AcpdaAiong, YTreuBuvn Etegepyaoiag Twv dedouévwy oag cival n ETaipia
«INTEPAMEPIKAN BOHGEIAY MONOIPOZQMH ANQONYMOZX ETAIPIA TENIKQN
AZOANEIQN»

(epegnc n Etaipia), n otroia £xel €dpa oTn Aew@opo Avdpéa Zuyypou ap. 124-126 T.K.
11782 otnv ABnva, éxel APMAE 27557/05/B/92/13 kan €xe1 AaBel apiBud kataxwpnong oTo
.E.MH 1026501000, tTnA. 210-9462000, e-mail: custserv@interamerican.gr. Eav éxete
artropia ava@opikd pe Tnv emme¢epyaoia Twv MNMpoowTrikwy oag Asdopévwy, eav BEAETE va
QOKAOETE OTTOIOONATTOTE DIKAIWUA OOG 1] VA UTTOBAAETE KATTOIO TTAPATIOVO AVOPOPIKA PE TA
MpoowTrikd Aedopéva 00G, UTTOPEITE VA ETTIKOIVWVEITE PE Tov YTTeuBuvo [MpooTtaciag
Aedopévwy NG ETaipiag pag, ammooTtéAAovTag €moToA oTtn d1elBuvon Aew@opo Avdpéa
Zuyypou, ap. 124-126, 117 82 AOGrAva 1N nAEKTpovIKO JAvupa oTo  e-mail:
dpo@interamerican.gr.

Etriong, epdoov dOev peivete IkavoTroinuévol ammd TV ATTAVINON PAg OTO diTnPd oag,
dlatnpeite mAvTa TOo OIKaiwpa va atreuBuvBeite otnv Apxn lNpooTaciag Aedopévwv
MpoowTTIKOU Xapa KTAPA, N oTroia YTTopei va deXBEi Kal TNV UTTOBOAN OXETIKWY TTAPATTOVWY,
€iTe eMKOIVWVWVTAG 0TO TNAe@wVIKSG KévTpo: +30-210 6475600, €ite KATABETOVTAG TO AITNUA
0aG O€ YPATITH) HOPPH) 0TO TIPWTOKOAAG TNS (Acw®. Kneioiag 1-3, T.K. 115 23, ABrjva), €ite
atrooTEAAOVTAG NAeKTPOVIKG 0TO e-mail: contact@dpa.gr.

2. MNoigg Karnyopieg TPOoWTTIKWYV dedopéVWV CUAAEYOUE Kal ETTEEEPYALONAOTE

Ta dedopéva TTou £TTEEEPYAlOPAOTE YIa TNV TTAPOXT TWV AC@AAICTIKWY UTTNPECIWYV Eival:

e Aedouéva TauToTroinong oag, OTTWG TT.X. Ovoud, ETTWVUNO, NUEPOMNVIa yévvnong, apiBud
QOTUVOMIKAG TautoTnTag/ dlaparnpiou, AMKA, AOM.

e Aedopéva EmmKoivwviag TTou OUAAEyouue KAt Tn ouvaywn ac@aAiong oAAG kai o€
oTToI00ATTOTE AAANO OTAdIO TNG CUVEPYOOIiag Pag, OTTWG TI.X. dIEUBuvon NAEKTPOVIKOU
Taxudpopeiou/ aAAnAoypagiag, apiBuoi TnAe@wvou/@ag.

e Acdopéva MMANPpwHNG, OTTWG TT.X. TPOTTECIKOI AOYAPIOOUOI, XPEWOTIKEG/ TTIOTWTIKEG KAl
AoITTEG TPATTECIKEG KAPTEG.

e Acdouéva Ac@AAIoNG TTOU gival ATTAPAITATA YIA TNV EKTIKNON, TOV €AEyX0, TN cuvayn Kal
TN dlaxeipion TNG a0PAANIOTIKAG oUPPBAoNG, OTTWG TT.X. dedouéva TToU a@opouV TNV odnyIKN
OUUTTEPIPOPA OTNV TTEPITITWON ACPAAICNG QUTOKIVITOU.

o Acdopéva  €IOIKWV  KATNYOPIWV TTPOOWTTIKWY  OedOUEVWY  («guaioBnTay), OTTwWG
TTANPOPOPIES TTOU APOPOUV TNV UyEia (OTNV TTEPITITWON AUTOKIVNTIOTIKWY ATUXNUATWY N
oTnNV TTEPITITWON aoPAAIoNG dpeong Borbeiag).

e Acdopéva AlIOKAVOVIOUOU, OTTWG TT.X. Oedopéva atmapaitnTa yia Tn dlaxeipion Twv
ATTAITACEWY OTTO AOQAAICN TTOU EUTTEPIEXOVTAI OTNV aiTnon KaTtaBoAng armrolnuiwong/
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eCayopdg/ kataBoAng aoc@aAliopatog rj o€ OUVODEUTIKA auTrg Eyypaga/ dikaloAoynTIKG
OXETICOVTQI JE QUTAV.

o Aedopéva TTOU CUAAEYOUPE KATA Tn XPNOIYOTTOINON Kal UTTOROAR QOPHOG TTAPATTOVOU,
OTTWG OVOUATETTWVUMO, TNAEQWVO, diEUBuvon aAAnAoypa@iag, NAEKTPOVIKN dieuBuvaon.

o Acdopéva TTou CUAAEYOUPE OTAV PAG KAAEITE OTO TNAEPWVIKO JAG KEVTPO. ZTNV TTEPITITWON
auTr N KAAON 0ag NXOYPOQEiTal, OTTWG ETTIONG KATAYPAPETAI KAl O ApIOUOS THAEPWVOU
aTtr® TOV OTTOIO PAG KAAEITE.

3. A6 1rol1Eg TTNYEG OUAAEYOUE TTPOCWTTIKA dedOopéva;

e ATTé Tnv UTTOBOAA TNG aiTnONG £vTagnG/OUPNETOXNG O€ opadiky ac@AAion, aiTnong
TPOTTOTTOINONG/ METATPOTTAG, AiTnONG AQWNGS Ao@AAICTIKNG TTAPOXNG, avayyeAia ¢nuIdg.

e Méow Twv €gouaiodotTnuévwy UTTAAANAWY, TWV aoQAANICTIKWY OlauecoAaBnTwy TTou
avrkouv ota didgopa cuvepyaloueva KavaAia SIKTUWV TTwANoewv Tng ETaipiag pag
KOBWG Kal TPITWV OuveEPYATWV MPag (TT.X. TEXVIKOI CUMPBOUAOI, TTPpAayuaTOYVWHOVEG,
EKTIUNTEG CNHIWV).

e Acdopéva Eidikwyv Katnyopiwy , TTou gival Kupiwg Ta dedopéva UyEiag, Ta oTToia CUAAEYEI
€iTE AOyWw QUTOKIVNTIOTIKOU ATUXNMATOG €iTE KATA T XPron Tou ac@aAioTnpiou APEONS
BonBeiac.

e Atré Tnv idia Tnv ETaipia étav Trapdyel dedopéva TTou 0ag agopouv, Ta OTToia avapEpovTal
OTnNV €KTiPNon Kivduvou, TNV £viagn ocag o€ ao@aMNIOTIKA Katnyopia, Tnv avaAnyn, Tov
KaBopIiouo Twv 6pwv acPAAiong, Tou ac@aAICTPOU Kal €V TEAEI T oUvVaWn TNG AITOUPEVNG
ao@ANOTIKAG oUuBaong, Tn dlaxeipion TNG Katd 1n dIAPKEIA I0XUOG TNG, TOV EAEYXO KOl TOV
dlaKAavoVIOUO TNG aTTo{NMiwoNG € TTEPITITWON ETTEAEUONG TOU KIVOUVOU Kal TV KATOROAN
TOU TTPOBAETTOUEVOU OTOUG OPOUG TTOCOU (QC@OAICPATOG), TA OTTOIa KAl dIAPNOPPWVOVTaI
KATOTTIV EKTIMNONG TWV ONAWCEWV 0QG.

lNa Toloug OKOTToUG TTECEPYAJOMAOCTE TA TTPOCWTTIKA O00G OEBOMEVQ;

Me Tnv aitnon évrag¢ng/cuppeToxnG Tmou UTToBAAAETE OTnV ETaipia pag TTpokeIgévou va
ac@aAioTeite o€ Opadikd Ac@ahiotApio [Mpdypappa pag ONAWVETE  OUYKEKPIYEVA
TIPOOWTTIKA OEOOUEVA TTOU AVOPEPOVTAI O AUTAV KAl €ival AVTIKEIMEVIKA oua1wdn yia TNV
agloAGynon Tou aoPAAICTIKOU KIVOUVOU Kal yIa TNV EKTTANPWON TOU OKOTTOU Kal Tr AEIToupyia
TNG aOQAMNIOTIKAG ouupaong. Eivar mlavoe avakpiBAg 1 eANITIIG TTAnpo@opnon yia Ta
OTOIXEia TTOU 0aG £XOUME (NTAOEIL, va BePeAIWOEl BIKAIWUA pag va {NTROOUKE AKOUA Kal TV
akUpwaon r KatayyeAia Tou ao@aAioTnpiou oag, OTToIadnTTOTE XPOVIKN oTiyur. Me Bdon Ta
avwTépw eTTeepyalouacTe Ta MNpoowTmka Aedopéva 0ag yia TOUG TTAPAKATW OKOTTOUG:
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a. H eme€epyaoia eival avaykaia yia
TNV ekTéAEOn TnNG oUuBaong f/Kai
BaoileTal oTNV ouyKATABEDT) 0OG PETA
amd  edk  evnuépwon  (ammAda
dedopéva).
B. H emeEepyaoia yivetar pe TN
ouykataBeon cag META atrd  €1dIkA
EVNUEPWON (e101KéC KOTNYOPIES

lNa TNV eKTipNon Tou KIVOUVOU PE OKOTTO TNV

avaAnyn, Tov KaBopIoPo Twv Opwv acPAAIoNG,

TOU ao@aAioTpoU Kal v TEAEI TN ouvaywn TNG

QAITOUPEVNG AOPANIOTIKAG oUPPBaong, Tn dlaxeipion

TNG KATA TN OIAPKEIA I0XUOG TNG, TOV EAEYXO KAl TOV

dlOKAVOVIOUO TNG aTTo{NMiWoNG O€ TTEPITITWON

ETTEAEUONG TOU

KIvOUVOU Kal TNV KataBoAry  Tou TTPORAETTOPEVOU

oToUG OpPOUG TTOCOU

(ac@aAiopaTog). TTPOCWTTIKWY OEOOPEVWV).
MNa Tnv  TpooTadia  TWV  VOMIKWY Hog

SIKAIWHPATWY O€ TTEPITITWON TTOU avakUyouv

{nTAuaTa TTou atroppéouv ato To H emeepyaaia gival ammapaitnTn yid TH CUPNQWVNBEV
TTPOYPANMG EVWTTIOV TWV BepeAiwan, doknon 1 UTTOoTAPIEN DIKACTIKWY apXwV i HEow
31adIKACIWV VOUIKWYV aglwoewy Tng ETaipiag.

dlapecoAdpnong 1 GAwv BeopoBeTnuévwv dladikaolwy ETTiAuoNG

dIaPOpwWV.
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MNa 1 OUPOPPWON NG  ETaipiag ME
UTTOXPEWOEIG TTOU TTOPPEOUV ATTO TNV KEIPEVN
vopoBeaia OTrwe TN popoloyikry vopoBeoia.  H €Tegepyacia eival amapaitnt yia
Ma TNV IKavOTToiNoN QITAPATOC aTTd dnuocieg/ TN ouppdpewon g Etaipiog pe
VOUIUEG UTTOXPEWOTEIG.
OIKAOTIKEG apXEG/avegapTnTeS apXES, OTTwG N EToTiTelouoca Apxrn
KATT.
H emeepyaoia givar atrapaitntn yia n
oupuopewon TnG Etaipiag pe
MNa tn diaxeipion evog AITAPATOG ) ATAPATTIOVOU. UTTOXPEWOEIG TTOU TTPoBAETTOVTAI ATTO
TO I0XUOV VOMIKO KalI KAVOVIOTIKO

TTAQiclo.

MNa 1 diegaywyn epeuvwy TTOU duvatal N H emeepyaoia eivalr amapaitntn yia
ETaipia va TTpaygaToTroioel YeE OKOTTO TNV TNV IKAVOTIOINON  TOU  £VVOMOU

AoQAMOTIKAC €€aTTATNONG MEOW Olevépyelag  Treplopidel Qaivopeva eEaTTATNONG O€
QATTOTPOTTH, KATATTOAEUNON KAl TTEPIOPICHUO TNG oupgépoviog TG  ETaipiag va
eAEyXWV O oxéon Pe AAAeg, TTapeABoucec | Bapog TnG, f/Kal yia Tn BepeAiwon,
MEAAOVTIKEG, QITAOEIC QOQAANIONG N AITACEIC AOKNON KAl UTTOOTAPIEN  VOMIKWY

ammolNMIWOEWY.  gIWOEWV.

ETTITTEDOU IKAVOTTOINONG TWV TTEAATWYV UAG.
H eme€epyaoia cival ammapaitntn yia

TNV  IKavoTroinon  Tou  €vvOopou
oupgépoviog  Tng  Etaipiog  va
BeATIWVEI TIC UTINPECIEG TNG Kal vd
avaAuegl Tov BaBud IkavoTroinong Twv

TTEAQTWV TNG.

MNa Tov €AeyXo TNG TOIOTNTAG TTAPOXAS TWV
UTTNPECIWY pag kKair T  digpedvnon Tou

H emeepyaoia gival atrapaitntn yia tnv
IKOVOTTOINON TOU £VVOMOU

Na oTaTIoTIKOUG OKOTTOUG oupgépoviog TG  ETaipiag va
BeATiwvel TN Asitoupyia Kal  TIG
utTnpeoieg NG (apBpo 30 v.
4624/2019)
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AlgukpiviCoupe 0TI GTTOU OTOV TTIO TTAVW TTIVOKA AVOQEPOVTAIl TTEPICCOTEPES ATTO PIA VOUIKEG
Baoeig ava@opika Pe Eva OKOTTO 1) OpaaTNPIOTNTA, QUTEG UTTOPEI VA I0XUOUV EVOAAAKTIKG Kal
n Etaipia ptropei va BacioTei, avaAoya Pe TN TTEQITITWON, YOVO O€ KATToIa OTTd AUTEG (Kl OXI
KAT avAykn o€ OAEQ).

Epooov Trpokuwouv AGAAol okotroi, n Etaipia deopeveTal TIpIv TRV OTTOIQ KOIVOAGYNON
OEDOUEVWY, VO 0AG EVNHEPWOEI OXETIKWG OUMPWVA PE TIG DIATALEIS TwV ApBpwv 13 TTap. 3
N, Katd TTepitrTwon, 14 map. 4 MKMA.

4. Nou diaBiadoupe Ta NpoowTTiKa cag Asdopéva (ATTOOEKTEG):

e Ta dedopéva oag Ba dlaBifacTouv o€ TUAPATA Pag TTou gival apuodia yia TRV avaAnyn
TOU KIVOUVOU, yIa TNV 0pBr] Kal atrpdoKOTITA AEITOUPYia TOU aoPAaAIOTNPIoOU 0ag, KABWG Kal
yla Tnv amolnuiwor] ocag. EVOEIKTIKA ava@époupe TO TUAPA avAAnWng Kivouvwv
(underwriting), To TUAPO EKOOCEWYV, TO THAKA ATTOCNUILOEWY, TO AVAAOYIOTIKO TUAUA, TNV
NopIkry uttnpeoia, TNV KavovioTiKr) ZUPPOP@WOn K.ATT., OTA OTToia KolvOAoyouvTal Ta
oedopéva oag avaAoya ye 1o oTAdIO OTO OTToi0 PpioKeTal KABE QOopda TO aiTnUd Cag 1) ol
ATTO PEPOUG MAG EVEPYEIESG, OTTWG ATTOPPEOUV KABE popd atrd TIG eKAoTOTE dIAdIKATIEG TOU
Ao @AAIOTIKOU 0OG TTPOYPANMUATOG.

e Ta dedouéva oag, evOEXeTal va OlafIBacTouv Kal va KATAOTOUV TTPOCITA ATTO VOUIKA
TTPOOWTTA /KAl QUOIKA TTPOCWTTA YE TA OTTOId, KATA Kalpoug, dIatnpouue OUUPBAOEIS
ouvepyaaoiag (T1.x. uttnpeaieg 0dIKAG BorBeiag) yia Tnv opbr Kal ue BAan Toug 6GPOUG TwV
aoc@ahNioTnpiwv ocupBoAaiwy atrolnuiwor Twv aoPAACUEVWY Jag, KaBWGS Kal yia TNV opon)
ekTiunon Tn¢ nuidg. Ettiong, Ta dedouéva oag, oTo TTAQICIO TNG A&IToupyiag TNG ouupaong
ao@ANong aueong BorBeiag, Ba diapiBacBouv oTo VOONAEUTIKO idpuUpa TNG ETTIAOYAG 0AG
N 0 GANOUG OTTOOEKTEG, OTTWG ToUTOl TTPORAETTOVTIAI PNTWG OTO ACQPOAIOTIKO OOG
TTPOYpPANHA.

e Ta dedopéva oag evdéxetal va dlafIBacTouv, va KATOOTOUV TIPOCITA KAl va TUXOUV
emegepyaaiag amo T PNTPIKA Pog eTaipia «Achmea B.V.», mou €dpevel otnv OAAavdia,
Kabwg kai amd AAAec ouvdedepéveg eTaipiec Tou 10iou Opidou Achmea, evidg TnG
Eupwtraikic ‘Evwong. Ztnv mepimrwon auti dev diaifalovial dedouéva  €IDIKWV
KATNYOPIWV €KTOG €AV UTTAPXEI VOMIKY UTTOXPEWON yia TNV OToia Ba evnuepwoeiTe
OXETIKWG TTPIV TN dlaBiaon.

Emiong, 1a dedopéva oag evdExeTal va diapiBacTolv OTOUG CUVEPYACOPEVOUG ME TNV
Etaipeia  ao@aMOTIKOUG  dlapecoAaBnTéG, O€  AvTAOQAAIOTEG, O OUVEPYALOMEVEG
QOQANIOTIKEG ETAIPEIES YIA TNV TTAPOXH TNG AOPAAIOTIKAG KAAUWNG, OE TTPAYHATOYVWOVEG,
EPEUVNTEG, EUTTEIPOYVWHOVEG, ETAIPIEG BIAXEIPIONS ATTOCNPIWOEWY, O OIKNYOPOUG, O€
OIKOOTIKOUG €TTIMEANTEG K.ATT., O ouvepyaloueveg eTaipieg QUAaENG kal dlaxeipiong
ApXEiWwYV, ETAIPIEG KATAOTPOPAG APXEIWY, OUVEPYACOUEVES ETAIPIEG TTAPOXNG UTTNPECIWV
TTANPOQPOPIKWY OCUCTNUATWY, O OUVEPYOLOUEVEG ETAIPIEG TTAPOXOUG TNAEPWVIKNAG
ecuttnpéTnong. QoTOoO0, TTPETTEI Va yVwpIleTe OTI, 0 KABE TTEPITITWON TéTOIAG diafifaong,
Ta dedopéva TTou diafifdalovTal gival Ta €AAXIOTA avaykaia Kal Ta VOUIKA R/Kal QUOIKA
TPOOWTTa TToU Ba Ta eTmeEepyacToly, Ba evepyrOoOUV WG EKTEAOUVTEG TNV €TTEEEPYATia
QATTOKAEIOTIKA YIO TO OKOTTO TTAPOXNSG UTTNPECIWY TTPOG EUAG. ZTIG TIEPITITWOEIG AQUTEG TTOU
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n Etaipia, wg utrevBuvog emregepyaoiag, diapiBalel ta dedopéva oag O€ TPITOUG
EKTEAOUVTEG TNV ETTECEPYATIQ, aPevOg KaBopilel n idia n ETaipia Ta eTIuEPOUG OTOIXEIQ TNG
eTeCepyaoiag (TpoTTo, péoa, TePiodo dIATAPNONG KATT) KOl AQETEPOU UTTOYPAPE! €10IKN
oupBaon e TOUG eKTEAOUVTEG TNV €TTEEEPYATia TTPOKEIMEVOU va dlao@alioel OTI n
eTTeCEpyaoia Ba dievepyeiTal CUPPWVA PE TO I0XUOV VOUIKO TTAQiCOI0, OTI Ba AapBdavovTal Ta
KAaTAAANAQ PETPA yIO TNV TTPOCTOCIA TNG EUTTIOTEUTIKOTATAG KAl TNG QOQAAEING TWV
OeQONEVWV TTPOCWTTIKOU XOPAKTPA Kal OTI KABE QUOIKO TTPOCWTIO Ba PTTopEi EAEUBEpPa
Kal aveuTTodIoTa va aOKNOEl TA DIKAIWMATA TOU.

e ETtiong, o0TTw¢ TTpoBAETTETAI OTN VopoBeria, n ETaipia, Katd TTEQITITWON YVWOTOTIOIET TA
Oedopéva oag o dNUOCIEG UTTNPETIEG, AOPAAIOTIKA TAMEIQ, O DIKACTIKEG, ONUOCIESG Kal
aveEApTNTEG APXES, OTTWG EVOEIKTIKA OTNV £TTOTITEUOUCA Apxn TTou €ival n «TpdTteda TG
EANGBOGY», oToVv «Zuviiyopo Tou KatavaAwTry», o€ AoTtuvouikd TuAuata, otnv Tpoxaia, o€
EicayyeNIKEG ApXEG, O€ QVECAPTNTEG EAEYKTIKEG ETAIPIEG KATOTTIV VOUIUOU QITAUATOG TOUG,
€QPOOOV AUTO €ival ATTOAUTWG AVAYKAIo yIa TNV TTPOACTTION VOMIHWY OIKAIWUATWY ) TV
EKTTAPWON UTTOXPEWOEWYV TNG ETaipiag.

6. Autopartotroinpévn Ayn amro@acewyv
MNa 1 ev Adyw ao@OAIOTIKEG UTTNPECIEG deV AQUPBAVEI XwWpa auTopaToTToINUEVN ARWN
ATTOPACEWV.

7. Na wéco Xpovo Ba KpATATE Ta SESONEVA HOU OE APXEIO;

Oa kpatiooupe Ta d6edopéva 0ag yia 600 Xpovo Ba diatnpeite cupParikr oxéon padi pag
TOO0 0€ £yXapTn, 000 KAl O€ NAEKTPOVIKI) HOP@N. € TTEPITITWON TTOU, YIA OTTOIOVONTIOTE
AOYO, auTr) dIAKOTTEl Ba TA KPATAOOUE VIO 000 XPOVO OKOUA ATTAITEITAI MEXPI VA TTAPEADEI O
XPOVOG TTAPAYPAPG TUXOV OXETIKWV A&lWoEwV Kal UEXPI €ikool (20) €tn, ekTdG €dv n
vopoBeoia | o Kwdikag Acgovtohoyiag MNpoowtmkwy Aedouévwv TG EAEE TpoBAETTEl
OIaQOPETIKA TTEPIOdO dIATAPNONG Z€ TIEPITITWON TTOU N aitnon évia¢ng/CUPUETOXNAG O€
opadikr ac@AaAion dev yivel OekTr, Ba KPATACOUUE Ta OTOIXEIO TTOU UTTORAAATE PE TNV QiTNON
ao@AANIONG/TPOTTOTTOINONG YIA XPOVIKO dIACTAUA JEXPI TTEVTE (5) ETWV aTTO TNV UTTOROAN TNG.
2€ KABe TrePITITWON, €AV eKKPEMEl OIKAOTIKA OIEveEn TEpAvV TwWV WG AVW XPOVWV
emegepyaoiag, Ba kpariooupe Ta OedOpEVA OOG MEXPI TNV TTEPAiwOr TNG OIKACTIKAG
uTTO0E0NG PE AUETAKANTN BIKAOTIKA ATTOQAC.

8. Moia dikaiwpaTa £Xw o€ oXEon ME TNV eTegepyaoia Twv dedopévwy pou; 'Exete
Ta dIkalwpata Tou opifovtal oto Nevikd Kavovioud MNMpooTaoiag MpoowITikwy

Agdopévwy (MTKIMA, Kavoviopdg (E.E.) 2016/679), oto N. 4624/2019 ka1 otov Kwdika
AgovtoAoyiag MNMpoowTikwv Aedopévwy Tng EAEE Kal ouykekpipgéva PTTOPEITE va QOKACETE,
KATA TTEPITITWON, TA £ENG DIKAIWUATA:

(1) To dikaiwpa TTPéoRaAcNG yia va udabeTte TTola dedoPéva 0OG ETTECEPYALOUATTE, YIA TTOI0
AOYO Kal TOUG QTTOOEKTEC TOUG KOBWCS Kal va AABeTe avTiypa@a Twv OedOPEVWV TTOU
TnpouvTal oTnv ETaipia pag.
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(2)

®3)

10 OIKaiwpa dI6PBwOoNG yia va ¢NToeTe va d1opBwBoUV TuXOV EAAEIYEIG 1) avakpiBeIEg
Twv dedopévwy 0ag.

TO0 dIKAiwPa diaypa®ng yia va ¢NTACETE Tn diaypa@r Twv OedONEVWV TTPOCWTTIKOU
XOPAKTAPA TTOU 0ag agopouv atrd Ta apxeia Tng ETaipiag, epoocov dev €MOUUEITE TIA
auTtd Ta dedopéva va atroTeEAOUV QVTIKEIMEVO €TTEEEPYATIaG, Kal EQOOOV dev upioTaTal
VOUINOG AOYOG va Ta KATEXEl Kal va Ta emeEepyddletal n Etaipia pag wg YTreubuvn
emmegepyaaoiag

Méte pmropoupe va apvnBoupe arrhuata diaypa®ng; MNpETTel va yvwpilete 0TI TO dIKaiwua

dlaypagng oev eival amoAuto Odikaiwua, Oev MPTTOPEl va IKavoTroindei, otav ol
TTANPOYOpPIEG 0ag UTTOBAANOVTAI O€ ETTECEPYATIA VIO CUYKEKPINEVOUG VOUINOUG Adyoug
OTTWG QUTOI TTOU TTEPIYPAPNKAV aVWTEPW, OUPTTEPIAaUBavouévnG TNG Aoknong R
UTTEPACTTIONG VOMIKWYV agIwoewyv TnNG ETaipiag.

Mpétrel va evnuepwooupe AAAOUG TTAPAAATITEG TWV TTPOCWTTIKWY 00G OEOOUEVWYV, OXETIKA

(4)

ME TO QiTNUG Oag yia diaypar; € TTEPITITWON TToUu To dIKAiwUd oag yia diaypa®n
IKOVOTTOINOEI €POOOV €XOUME TTAPAOXEI TA TIPOCWTTIKG Oedouéva TTou BEAETE va
dlaypagouv oe TpiToug Ba AdBouue UETPA va TOUG EVNUEPWOOUME yia TO aiTUO
dlaypaYng oag, WOTE, UE TN OEIPA TOUG, va dIaypAayouV Ta £V AOYw TTPOCWTTIKA dedopéva
aANG evOEXETAI va PNV €ival TTAVTA €QIKTO ) PTTOPEI va OUuveTTAyeTal duoavAaAoyn
TTPooTTAbEIa K HEPOUG TNG ETalpiag pag.

TO OIKAIWMPA TOU TTEPIOPICHOU TNG ETTECEPYATIAG VIO VA TTEPIOPICETE TNV ETTECEPYATIA TWV
MpoowTTIKWY cag Aedopévwy OTav DIOPWVEITE JE TV AKPIBEIA TwV TTANPOPOPIWV KAl
MEXPI va eTTAANBEUTE N akpiBeia Twv TTANpo@opIwy A €dv n eTegepyaaia dev gival TTAéov
arrapaitntn yia TNV ETaipia aAAG €ocig Ta XpeIdleoTe, VIA VO EYEIPETE, va QOKNOETE ) va
UTTEPACTTIOTEITE PIa VOUIKEA agiwaon.

MpétTel va evnUEPWOOUPE AANOUG TTAPAAATITEG TWV TTPOCWTTIKWY O0AG OEQOUEVWV OXETIKA

ME TOV TTEPIOPIOHO; ZTNV TTEPITITWON TTOU £XOUME poIpaoTei Ta MpoowTTIKa oag Asdouéva
ME TpiTOug, O@a AdBoupe PETPA OO0V AUTO Eival EQIKTO VA TOUG EVNEPWOOUNE, OXETIKA
ME TOV TTEPIOPIOHUO TNG ETTECEPYATIOG TWV BEDOUEVWYV OOG, WOTE VA PNV CUVEXIOOUV va
Ta emmegepyalovral.

Méte pmopouue va apvnBoupe aITAUaATa TTEPIOPIOUOU TNnG emmegepyaaiag; lMpéTrel va

()

yvwpidete OTI Kal autd TO OIKaiwua Oev €ival amméAuTo dIKaiwua, Oev PTTOPEI va
IKavoTroinBei, Otav o1 TTAnpo@opie¢ ocag UTTORAAAovTal O€  eTTegepyaaia yia
OUYKEKPIMEVOUG  VOUIMOUG  AOYOUG OTTWG  QUTOI  TTOU  TTEPIYPAPNKAV  AVWTEPW,
oupTtrepiAapBavouévng TNG AoKNOoNG A UTTEPACTTIONG VOMIKWY alwoewv TNG ETaipiac.

T0 dIKaiwya @opntdTNTAG YIa va AdBete 1o dedopéva oadg o OOUNUEVO, KOIVWIG
XPNOIMOTTOIOUPEVO HOPPOTUTIO.

MapakaAeioBe va opileTe 0aPWS OTNV QiTNOA 0ag TO SIKAIWPA TTOU OOKEITE O OXEON KE TA

TTPooWTTIKA dedopéva TTou nTdTte. Edv n aitnor) oag dev gival oang, eVOEXETAI va 0OG
(NTACOUNE TTEPAITEPW TTPOCWTTIKA dedouéva, yia OIEUKPIVIOTIKOUG Adyous. lMa va
MTTOPECOUNE va OIEUBETACOUNE TO €KAOTOTE AITNUA OAG, PTTOPOUME VA {NTHOOUME
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atrodeIgn TAUTOTNTAG, dIABATNPIOU KAl APKETA ETTITTIPOCOETA TTPOCWTTIKA 0ag OedouEéva,
YIO VO EVTOTTICOUME PE AOQPAAEIA T TTPOOWTTIKG dedouEva TTou CNTATE.

E@ooov aokAoeTe OTToIadNTTOTE ATTO TA JIKAIWMATA 0ag autd, Ba AaBoupe kKAGBe duvatd
METPO yIQ TNV IKAVOTTOINON TOU AITAPATOS 0ag eviog Tpiavta (30) nuepwy atro Tn Afywn
TOU OXETIKOU QITAMATOG, APOU 0OG EVNNEPWOOUE EITE YIA TNV IKAVOTTOINON TOU, EiTE yIA
TOUG QVTIKEIMEVIKOUG AOYoug TTou €uTtrodiCouv Tnv IKavoTtroinon tou. [épav autwy,
MTTOPEITE OTTOIAdNTTIOTE CTIYMI VA EVAVTIWOEITE OTNV ETTECEPYATIA TWV TTPOCWTTIKWYV OAG
QedOUEVWV VIO TOUG OKOTTOUG TNG oUPBaong ac@AAiong, avakaAwVTaG TNG CUYKATABEDT
0ag. QoT1é00, autd Ba odnynocl o€ A\EN TNG CUPPACNS ACPAAICTIG OOG KAl EVOEXOUEVWG

O¢ PN KAAuwn oag, €mmeidn (CUPQWVa Kal JE 6oa TTpoavagEpbnkav) Kauio oupBaocn
ao@ANoNG OtV AEITOUPYEI XWPIG ETTECEPYOTIA TwV TIPOCWTTIKWY OeOOPEVWV  TOU
A0@AANIOUEVOU TTPOCWTTOU.
H doknon Twv TTpoava@ePOUEVWY OIKAIWPATWY TTPOUTTOBETEl TNV UTTOROAR £yypa®ng
aitnong otov Y1reuBuvo lMNpooTtaciag Asdopévwy Tng ETaipiag oto dpo@interamerican.gr.
& KGBe TrepiTrTwon OlkalouoTe va atreuBuvbeite otnv Apxn lMpooTtaciag Aedouévwv
MpoowTrikou Xapaktipa (Kneioiag 1-3, T.K. 115-23, www.dpa.gr).

9. Nwg d1aoPaAiIleTe TNV ACPAAEIN TWV HESONEVWYV HOU;

H ac@aAeia Twv 0edopévwy 0ag gival yia pag atroAuTn d€opeuon. Na va 1o TTETUXOUUE QUTO,
epappoloupe OAa Ta ouyxpova Kal KaTGAANAQ yia TOUG OKOTTOUG TNG ETTECEPYQTIAC TEXVIKA
KOl OpYQVWTIKA METPA, TNV avTATIOKPION TwV OTToiwV €AEYXOUME avd TAKTA XPOVIKA
OIOOTANATA TTPOKEINEVOU:

e Na TTpoOoTATEUCOUNE TA TTPOCWTTIKA 0ag dedopéva, aTTd un e€ouaiodoTnuévn TTpooacn
Kal akataAAnAn xpnon.

e Na diac@aAicoupe Ta OUCTAPATA TTANPOPOPIKAG MAG KAl va TIPOQUAGCCOUME TIG
TTANPOYOPIES

o EvOeIkTIKG PETPa TTOU UTTOOTNPICOUV TOCO TNV QUOIKI OAAG KAl NAEKTPOVIKA ao@AAEIa TwV
dedopévwy TTou TiBevtal o€ emegepyacia otnv ETaipia pag €ivar n QuoIKh TTapoucia
AOQAAEIAG OTA KTipIO POG, N EYKATAOTACON KAEIOTOU KUKAWUATOG TTAPAKOAOUBNONG Twv
Kpiolywv yia epds Xxwpwv, n epappoyn MoAimkAg OpbRc Xpriong Mopwv, MoNITIKAG
Ac@dAaA&iag Kal UTTOOTNPIKTIKWY S1adIKACIWY, N £yKaTtaoTaon Teixoug rpooTaaciag (firewall),
AoyiopikoU TTpooTaciag atd 1oUg (antivirus, antimalware), n €@apuoyry CuoTAPATOG
TTPOANYNG dlappons dedouévwy (dip), n xprAon eAéyxou TauTtdTNTAg 2 TTAPAYOVTWY (2
Factor Authentication), n Kat& TTEQITITWOEIG KPUTITOYPAPNON Kai AAAQ.
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